No. 15 (6)2020/FLRS/RCD/FSSAI
Food Safety and Standards Authority of India
(A Statutory Authority established under the Food Safety and Standards Act, 2006)
(Regulatory Compliance Division)
FDA Bhawan, Kotla Road, New Delhi - 110002
Dated, the 20™ April, 2021

ORDER

Subject: Directions under section 16 (5) of FSS Act 2006 regarding giving
relaxations to the FBOs during the prevailing COVID-19 conditions- reg.

To ensure uninterrupted food services/supply during the present prevailing COVID
-19 conditions across the country, FSSAI has decided to facilitate the FBOs and ensure
ease of doing business by providing following relaxations:

a. Permission to temporarily operate food business (other than
Manufacturers) on the basis of 17-digits Application reference number: All
FBOs except Manufacturers are allowed to temporarily operate their food business
on the basis of application. This may be for new licence/ registration or modification
of existing licence / registration to add a kind of business (other than
manufacturer). Such FBOs shall be required to apply by making online application
with prescribed fee through online mode on FoSCoS and possess a valid receipt
of application having seventeen-digit application reference number. FBO shall be
required to inform by email to the concerned Licensing / Registration Authorities/
Commissioner of Food Safety about commencing his food business enclosing a
scanned copy of the application in Form M enclosed. The same needs to be signed
by proprietor/director/partners or a senior employee of the applicant. The contact
details of Commissioner of Food Safety is available at
https://www.fssai.gov.in/cms/commissioners-of-food-safety.php while the details
of Licensing and Registering Authorities are available under ‘Know Your Officer’
utility on the homepage of FoSCoS (https://foscos.fssai.gov.in).

The said relaxation is available to only to those applicants who have the requisite
permission from State/ relevant local authorities to operate in the lockdown/
restrictions/ curfew etc. The FBO shall cease his operations at the premises related
to food unless he has obtained a valid FSSAI licence/ registration as applicable,
within 30 days after the expiry of this relaxation.

b. In case of Manufacturers, they are allowed to operate their food
businesses with higher capacity, on the basis of application for modification
of License: Such FBOs shall be required to apply for modification of FSSAI license
by making online application with prescribed fee through online mode on FoSCoS

and possess a valid receipt of application having 17-digits application reference
number.
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