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ITHAIRET HTHS, T 3 g faa<er §amee
(STRT 7R ForwmT)

T faeett, 27 v, 2021

TT.F1.R. 665(37)—F=1= TALHTT, ITTRT HL&A0 rterf=aw, 2019 (2019 =71 35) F¥ amer 101 Fir
ST (2) F @< (T) % AT qr5d &1 27 Fl ST (1) FRT F& ARAT FT TR Fed gu, Ferferted
A a7 |, Tat-—

1. Gfer AT ST TCRA- (1) =7 R T |fered 9 e SR H2eqv Iridrewor (arfis Rare) e,
2021 gl

(2) T TSI H Ik THTI 0l A H T g
2. TRITETE - (1) = e §, ot a6 f&F "asf & s srufea = 2y,
(F)  “staEEw T IURT G2 srfafaa, 2019 (2019 FT 35) iy €;

(@)  “arivew R 7 stefaEw g 27 7 ST (1) F TefiT i ITienr g 3T i
TE ATt e srfera g;

@@ FT T F srfafaae i arer 10 F orefie wniud FE SRR SRE TTeer
At g;
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(@) T 7 ag AT a0 qtwa g, ST 1 e ¥ IR R S 99T A 9T a9 & 31 4T
T THTH graT 2l
(2) 3 «USRT AT TET o, AT THH TIF ©, ST TATIT Al g T SATeI=aq § qeATiod &, agr of givr
ST 39 Sfafay | 2

3. arfts R &t dard siw wgia — (1) e e years ad § uF 9w == [Fawt & 9y uag
TET | ATMH O G FQ S| a9 6 0 [=eartad Tiaratedt w1 aredtas e qor &aer &ar
AT AT

(2) FETT TTTEHTOT, FR 1T AT 0l TF ATATT T ATUH IS § FS 77 7 HT GEFTerd HiT gaT gl

(3) et wrtersRor, o a9 & forw arfs Rde qome &t 1< 8, 39 a9 o TH g % 319 q9ATq & UF °f
st FoAT & e =7 e IR A SRITud F

T&T
arfts R
[feerer 3(1) 4]
EQ TEATIAT
(i) HEA AT T A9,
(ii) ILIT;
(i)  AEAYUT SUATSHAT;
(iv)  THreATefie a;
U EERECIRIEIRR
(vi)  FFTEr g U T AT,
(vii) SO FTAFH;

(viii)  aTHE AT ST A= TR TG aAt wF AT & T Sery U e,
(iX) AT Heuar;
(x) STATHIAT T FHTHT

g. FET TTTAHTOT AT AT AT SIATIEHRRT IR AT AT T Fhg 1T =Wy a7 ;=

FETT TTTARTOT AT WETiHaers AT RrefemT grT Iy Fhu 70 svawr sfiT =t &1 9iers
Frawor

T FET ITFAHTOT gTLT qTRG e

FAT TTTIFIT FIRT T el &7 "o foawor, Sas o womgear s« ¥ qmwar 981
AT & 3T ITSTTHT T Ioere qIeId gl ST g, Tdh TaT o AT oI Janare qaeoiias
forazor e | 37 a7 F7 IURT g Sreeh srefer straer ariva T I3 o qT sraer i
wtera At o

. TR 18 % eI FHs TTFERor i QTipat 3 Fde:

TSIET ST =T TS TR AT TP AT & THeT O ot Feeh AT TeT&T Fieh, STHATHT ATEFTL 3T
ST STRTEHAT % & H AT Fileh, STATHIA I Tqqh FIT F (70 AT AMEH IHT, ITHH
FETI JATAT TT T T T T LT FATAAT 2 AW H7 e iear Sy #7 sTf=a A
TATSAT T T o [T ANTGeTH Fgid ST T 3T TG 3T ATas T AT TgaTTehaist & SITNT &
fgeer gfgd STArRT Bar 1 w7 F g, SU9ReT Sfesl 9¥ Sa gy 9eag i g9y
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FATITSTT TATAT T TIAT AT TARTET FX, ITHTHT TS o T TEIRT 2 3T HS AT T SRS
TR FR T ATTEHIT FIET & TR0 T Rt a7 faaeom|

T. FHe ITFHTOT F AR T HIATIT ST QTR FFAATAT FLAT:
(i) Hifeew erfeqat - srfafug enfeq 1 ageft * =are, atefug g aga 78 1 72 orfea F =41y,
HTAAL T et HEAT AT ATATTAT Hifoeh ofed T et T 3T a9 il T2 FoT T
(ii) &TET 92 % 31l =TTy i fAfdee o U ATHer- a9 S e #i Afese R o gt fi
F AT, T o LA ~ATITAT G (HITT T JTHAT T FF GCAT, T F dd | =10 § Ffeard qrHeAr
T Tl T
(iiil) FETTHS @A - T % I 39 ATHAT o0l ST S FETHS (AT HT Aeer 737 747 &
(iv) T 9T8E, 9T (FHTSTR) F forw foFw 1w syraes, e o sraes, sifetoa wifesw onfea &t
T THH 3T TGA il TS F A
q. e
(i) TG H Fra T TTTARTOT oF AL F (% 1AL Al i HEaT;
(i) =T FY e § «faa srfiert i d@e;
(iiy = F I T AT
(iv) 3T % IO T AT ZIT SAAT ANl =l §eAT;
(
(
(

V) A9 % I TP AR GIT &9 ATl i §E&AT;
vi) TS ST T SAT Ad At 97 gier fEee;
vii) TRt st/ =TT iR SrferRer o gwer arT e /ATet 7 giery feae;
3. TATA AT HIH:
() T, HATAAL, FAT T FAfAamaT [, aewrt [ a7 TRt s S0 a1 &9 9 91|
AT AT Io7 T H2qT 92 UF Aferg faawor fSrees siavra a9 & S 9T 9297 6 93T, 99 & g 99
T HEAT 6T TCAT, T o I IS0 T HI9T hT TCAT, T9 F dd | dAfad qadqT 6T gear €F 8|
(i) e g ¥ ITE FAea— e daita v & ey Aen f e, av & e et f
AT, a9 % o H st At £ ", FET avwr F e F gy § SUThT AfAw w1 Ieerae fh
ST 9% 6 T2 ST AT o= off 8 e 9 & 9T [aert 9 gfer fHaeom
. TLTE S ST HTHA
(i) e rfersReer Y §3=T;
(i) T F I q=F AT IT AH 3T T2 BIET AT Ah 6 AT,
(iiiy =T H g ARTRReE oY UT FrEd 9T HgiHeerd F =4
(iv) ERTSATHS g,
(v) &I TTTEETOT & WaR(-aTe Tfehi, Ted 9al, 9 T0 qai, et ag § v 18 [gkeat
T UH 31T THAT o 9T § AT qigd Ueh qreofiag ferae;
(vi) T faas =T gamesre av § Ay RSt o qearesnl it §E@ar {7 39 A
el T gre T, I7 FIE 1= SATeraT<y J7 Fald ITTEAFTr FIET AT TT (e,
(vii) TSR % At MEae o odt & STfafs, YIieeer gy T 0 Fd=T Fedror 39Ty,
afe = &,
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.

(viii) ~ srferfaaw i amT 14 F T qgEw args g R o= argen AT e wireEer &
STTERTY T a9 | T T2 LTT<h o TATITSIT & A<

sireteda wd

FET TTTEEHRTOT ZIT TR0 0 Saeise T 9T, q(E Fls gr, & diereq [Faw|

.

STH AT TRTERAT

T 18 T ITLUTT F (2)31eN= Fohw 10 Foramehermat =1 wiferea faaeoT:

<.
1.

(i) IYATFAT TS TAT ITFTFAT GET F T | SARTEHAT TGT F2A o (o1 Sar AT L=t am
Hifa FAutarert a1 BfFarrs R & | s, 3t 3T 9= araHi;

(i)  STATHIT THAT ST ITAFAT 2l o6 1< H TEEHAT G&T FLA o (70 T4 AT TeTIqAT
T TRTEI,

(i) ST FAfRETEE ST § 9T o o forw uretRat v erar [t
(iv)  ST9EFT ¥ 2 eefta/REfReamms aarera Rt wwa g geT F T e

HEIT ST ATHTT TRATSAT;
(V) ERETIETRIR]
1< AT =@

FATTE TATT 6 ST asTe ATHATT AT FLAT ATHT,

2. srferfeer &t 9T 25 AT 9T 26 F Fefi, AT Y=t & e, yrtaa;
3. ATIH TAT o el ATeqtaeh o7,

4. srterfae it o 25 T 26 F el Al =T § Suersy AtaaT;

5.
3
T

FIS 37T STTAHT

. AR TG FETH—AA T FEFAL 1 Giereg faaom|
. AT At —erwar fRwior deeft aget @ wferea Heer e afrafera &

(i) sfaesT & gferfera FH=TRET (Fal-a1e 3T Auit-a1e) it Jear aigd UH 19 o9 &uT 9T,

FafY AT 1T F AL

(ii) FTELT TEATSAT (AT AT AT 6 Mg AN-ITRT) FILT TTATT HHATAT sl AT (TA-ATL 3T

FY-FTY) TEATA o ATH ¥ Aty AT F qr7 foad 78 off fAfAtase G = gr & wforeor
Zatora, farfa wrdww, serargiet, stegae srasrer, et Reafammeri/mea=t & v &
ST o AT AT IT Al

(iii) &t fHHTor 92t 97 =

@.

AT 7 ATYHE ATAIH, 2005 (2005 FT 22):

(F) SFT ATTHIT T eI FAAT T XA o [oIT e T AT GAAT SATHRET AT AT hx 1 AT GAT
STErRTY T ITC ST ol §&T;

(@) Tt it FEAT e oI Feg A AT SATART FRT GAAT T TS TS 25
(1) R AT GAAT STHTL 6 T AT ATAIAL 3l TE&AT,

() eI 1 AT ATARTET 3 A9 o g | orfiefir sTierarT & awer 2 i 1 ordfiat &
AT,
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(2.) srfrert it gear e o srdiefra sTfesrT o g fMaera @,
(F) IR AT TTTARTET F I FAfaa et it §eT;
(@) et aaa-emr & 98 Aaere 7 sreeet siv st £ e
T, FEHEIA I HIZATSH & A Scftew il ThaT:
() forwrarat i =,
(@) I 9T FT TS FATS|
[T, 7. 9-25/51/2021-F 0]

ERECAER IR

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 27th September, 2021

GSR.. 665(E)—In exercise of the powers conferred by sub-section (1) of section 27 read with clause (m) of
sub-section (2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby
makes the following rules, namely :—

1. Short title and commencement.-(1) These rules may be called the Central Consumer Protection Authority (Annual
Report) Rules, 2021.

(2) They shall come into force from the date of their publication in the Official Gazette.
2. Definitions. - (1) In these rules, unless context otherwise requires, -
(@ "Act" means the Consumer Protection Act, 2019 (35 of 2019);

(b) "Annual Report" means the annual report prepared by the Central Authority under sub-section (1)
section 27 of the Act;

(c) "Central Authority" means the Central Consumer Protection Authority established under section 10 of
the Act;

(d) "Year" means the financial year commencing from the 1% day of April and ending on the 31* day of
March of the year immediately following.

(2) Words and expressions used herein and not defined but defined in the Act shall have the same meanings assigned
to them in the Act.

3. Preparation and furnishing of annual report.-(1) The Central Authority shall prepare once in every year an
Annual Report in the Form annexed to these rules, giving a true and full account of its activities performed in the year.

(2) The Central Authority may, with the prior permission of the Central Government, also include any other item in
the annual report.

(3)The Central Authority shall forward the annual report to the Central Government within a period of one hundred
and eighty days immediately following the close of the year for which it has been prepared.

FORM
Annual Report
[See rule 3(1)]
A. Introduction

(i) Chief Commissioner’s statement;
(i) Objective;
(iii) Important achievements;
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(iv) The year in review;

(v) Legislative work;

(vi) Sectors-wise cases instituted;

(vii) Outreach programme;

(viii)  Steps taken to monitor misleading advertisements and unfair trade practises;
(ix) International Engagement

(x) Impact on consumers

B. Investigations and inquiries ordered or undertaken by the Central Authority or the Director General or
District Collector:

A brief narrative of investigations and inquiries undertaken by the Central Authority or the Director General or
District Collector.

C. Orders passed by the Central Authority:

A brief narrative of the orders passed by the Central Authority separately for which no prima facie case is made out,
and consumer violation is proved, category-wise for each category of orders passed alongwith a tabular statement
indicating the section under which the order was passed and brief particulars of the orders.

D. Powers and duties of the Central Authority under section 18:

A narrative of activities undertaken by the Central Authority by filing of Complaints or intervention before District
Commission or State Commission or National Commission, research in the field of consumer rights and consumer
awareness, safety notices to alert consumers, advisories issued to Ministries and Departments of Central Government
and State Governments on consumer welfare measures, guidelines issued to prevent unfair trade practices and to
protect consumer interests including mandate of use of unique and universal goods identifiers, recommendation for
adoption of international conventions and best international practices on consumer rights, co-operation with consumer
organisations and any other relevant information.

E. Execution of the orders of the Central Authority and imposition of penalties:

(i) Monetary penalties.— Details of recovery of penalty imposed, details of penalty imposed but not recovered, total
number of matters and total amount of monetary penalty levied and total amount realized.

(ii) Matters referred to Court under section 92.—Total number of matters referred to the court during the year, total
number of matters disposed of by the court during the year, total number of matters pending with the court at the end
of the year.

(iiif) Corrective Advertisement.-Number of matters in which corrective advertisement has been ordered during the
year:

(iv) Compounding of offences, applications made for compounding, application disposed of, total amount of monetary
penalty levied and total amount realised.

F. Appeals:
0] number of appeals filed against the orders of the Central Authority in the year;
(i) number of appeals pending at the beginning of the year;

(iii) appeals filed during the year;

(iv) number of appeals allowed by the National Commission during the year;
(v) number of appeals disallowed by the National Commission during the year;
(vi) brief write up on the appeals allowed by the National Commission;

(vi) brief write up of appeals/cases filed before any other Court and Tribunal,

G. Communications or References:

(1 A Dbrief narrative on the references received and reference made to the Government, Ministries, statutory and
regulatory bodies, government body or any other institution or organization, including number of references received
during the year, number of references sent during the year, number of references disposed of during the year, number
of references pending at the end of the year.
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(i)

Directions received from the Central Government.-A brief narrative on the directions received from the

Central Government including number of directions received during the year, number of directions of during the year,
number of directions pending at the end of the year, inquiry or investigation made into violations of consumer rights
on the directions from the Central Government.

H. Administration and establishment matters

(i)
(i)
(iii)
(iv)
(v)
(vi)
(vii)

(viii)

Composition of the Central Authority;

Details of Chief Commissioner or Commissioner appointed in the year and Commissioner who demitted
office;

Details of Director General appointed in the year and those who demitted office;

Organizational structure;

a tabular statement containing information on Personnel in Central Authority, category-wise, sanctioned
posts, posts filled up, vacancies, appointments made in the year and such other matters;

experts and consultants engaged: details of number of experts and consultants appointed in the year and of
those who demitted office, or any other officials or person called by the Central Authority;

employee welfare measures, if any, beyond the regular terms and conditions of employment, undertaken by
the Authority;

details of delegation of power made in the year by Chief Commissioner to any other Commissioner or the
officer of the Central Authority under section 14 of the Act.

I. International co-operation

A brief narrative of international co-operation, if any, undertaken by the Central Authority.

J. Consumer Awareness

A brief narrative of activities undertaken under sub-section (2) of Section 18:

()
(i)
(iii)
(iv)
v)

Workshops, seminars and other interactions with public or experts or policy makers or regulatory bodies on
Consumer law and for creating awareness of consumer issues;

Papers and studies published for consumer advocacy and for creating awareness of consumer issues;
Capacity building of stakeholders to participate in consumer regulatory process;

Consumer related Sectorial/Regulatory impact assessment; market studies and research projects carried out
by the Central Authority;

other activities.

K. Budget and accounts

(1) Budget estimates and revised estimates, under broad categories;

(2) receipts, under broad categories, under sections 25 and 26 of the Act;

(3) actual expenditures under broad categories;

(4) balance available in the account maintained under the under sections 25 and 26 of the Act;
(5) any other information.

L. On-going programmes:—A brief narrative of on-going programmes.

M. Capacity Building:-A brief narrative of capacity building initiatives undertaken including:

(i)
(i)

(iii)

number of employees (category-wise and grade-wise) trained in house with details of such programmes like
content, duration and faculty;

number of employees (category-wise and grade-wise) trained by outside institutions (separately within India
and outside India) with details of names of institutions and duration also to specify whether training was
under internship, exchange programmes, fellowships, study leave, special arrangements with foreign
universities/institutions;

expenditure on capacity building initiatives.

N. Right to Information Act, 2005 (22 of 2005):

(a) number of applications received by Central Public Information Officer or Assistant Central Public Information
Officer seeking information under the said Act;

(b) number of applications for which information has been provided by Central Public Information Officer;
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(c) number of applications pending with Central Public Information Officer;

(d) number of appeals filed before First Appellate Authority against the order of Central Public Information Officer;
(e) number of appeals which have been disposed of by First Appellate Authority;

(f) number of appeals pending with First Appellate Authority:

(9) number of applications or appeals not disposed of in the stipulated time frame.

O. Prevention of Sexual Harassment of Women at Workplace:

(a) Number of complaints;
(b) action taken thereon.

[F. No.- J-25/51/2021-CCPA]
ANUPAM MISHRA, Commissioner
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