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7= faeet, 11 saqae, 2021

BT, |. N-25/6/2020-F 7. —sra IUSIRT TG0 ATTEERr, STHRT §<&0 Afa=aw, 2019
(2019 T 35) T 41T 104 FT IT-GTT (2) F TS (F) F ATT qoq g7 13 % @ (3) T T AThAT &
TART FA gU, Ha1d T & qa-qA e o, Fefoteg Bfags aamar g, o9iq -

1. Gfere T iR W = (1) =9 fEfaaet &1 gfery am 6T STt S2eor srrasRer (frersi s
Fiaet &1 e we &t afean) [=w, 2021 7

(2) T TSI § 3ok TRT T LG FHT TIT g4
2. qfeaTTd - (1) =9 fafR=st &, S a T @asT steora srufera 7 27, -
(F) ‘At | T S fgf=aw, 2019 (2019 F7 35) ATHIT &;

(@) ‘Far arfersReer | Tfafaaw 7 & 10 F refie Tmfua e STHAThT |eqor ITTerReor STiepsa
&
(1) =T AR | ATAA| hr aTT 10 i 3T-41eT (2)  7efie g T sram i smferaeor 1
e A AT 25

6222 G1/2021 )
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() ‘FETHGLT® & ITAHT G A3, 2019 Fr g 15 FT IT-41T (2) % e g =ham
TAT WETHGLTS AT 2 3T 39 a7 % Tefa e fFrw o & ot s, &3, ST 97 98
HETHeT 9T B,

() ‘freras = Ffasw & vAT =5t Afwe g S se o=, e oo 38 A e s 8, § f&fere
ST 3T AT ATAT FATY AT IFE FHAT FT GT3F 2l

(2) = | ITAM o U UE a9t oew aeg oY vw, e zaw ahvariua 99t BT g e
srferfaae o gieaTioa B 17 8, &1 aat o g StEr o srterfeas & afvarioa B = g
A=t sl gfaest &1 g - 3 i e g ST arer =t s giast i dear #1
Ao 2 TR 3T TR, STHIHT STTEFIT 37T FHeaTor, ITdrnt i, f&fer, e, amer g,
TATEST, THAIRN, STATE AT, ATI0rSH, STT9IT, ST HIHeA, T AT STHITRT T F Hefard e
o7 fow=, ST ag 3% 99, % &= § UH AR il HIh Tl

TH o=l o giasl % T — FT STrerer g A fAowst i gias uH werat &1 fAeares
FAT ST Ieg FATT T T FETAAT F2 F o0 qeT e 1T |1 S0

A=t s gfasl Ft sgard, stgaa s asfieeor -

(1) T arferewr g s e i arer farew st o giaet &0 sqa=i-| § R o @erysar
TETAT &A1 | ITh! AU ST ATHT ST T AFd (AT SITUAT|

(2) Hetaa oo a7 & § oqgaa & g u, o =FiRE 1 g1l § 7R U a1 § § UE | 0w
et fasrost ar g % =9 § e fhar s

o=t sz giawt & 33wl - s =920 % @awst ar gfast oieafEs w1 a7
FTGHI-1| F SATHLTOT H AT ST

FE-ASITET FT AT — TF s A1 Fias A J0 T¢ F 7 396 g7 &0 T A3eqe %
T H I HE-TAoaTa it FHIEAT, T T g7 TdT Zg AIg H #hl STusi|
AW SR giast & =9 it TfHar — (1) FOwsi i giawt & FRrg T g qeaa: F9-
H-FH g AIE 3T ATIHRAH T a9 o [orT Fiaareash e Hgh B st

(2) F=r gTfEreRor, e A sfiv T forw saeat i wifa i v e sifaw 9 #7 Soore
FA gU, AT TauT #iT &% & fory smaes smiaa wed gu, g oo S arer fadrest sie afast

FT TEAT F AT UL 2T ST TAAT ¥ 3T TR F AT AUAT JaET2e T TRTIAT FAT
ST U AT T STH AT GAAT 6 ATeAT § ot AT o S qm

(3) FaT wTtersor, 39 &=, e o == o ST g, # &9 J9 8w o9 e are @ o=t
#¥ UHT HEAT, ST 98 31 THE, Fl AU FHL UH T G187 TS HT7

(4) Fr ITferReor sreraet i = FT iY T Aw v s w7 F forw " F foru st
R0 ST B 9T sttt s gi=aT aam wam

(5) S e o T =4 A1 T SIS q&F A & ATAIET F 7T S0 ST s Jrieeweor
grtéferees fonT 0 91 srearfei=t T 9T 80T TF Qe 6l arie ¥ €19 i a7 &

(6) I o Y T & forw RgiRe & day § Tou® 997 a1e il AerErsti F hald T &
qHer HUT g T&qa AT ST

(7) T ATTAFIOT F TR 9T, Ted® AT A7 i #7 J&q1a TR F:737 g FH-9-79 958
&7 %7 997 39 gu, forfea =7 7 [AgRe % Teara & STw gi=a AT S

(8) TITHT s TAAT & TATHIA ITH BIF I, FaIT TTTEHTOT TeiF AT Tl FTAATT T FeA o (0
FH-H-FHH A (o T 0T 2 g0 [ T S )
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10.

11.

T o T Wi g0 AW T80 wA A qeAmEty | e G S e afw e
STTERTOT T 7g THTETH BT STAT g 1o UAT fEaeare 39 afeeafaat & forw srferd g S =a3faa stereft
F AT 7 7Y )

frere=t s glawt it RglRe F Feem st ad - (1) T8 fer i gfaes, [rei e # 1 o
TR 7 forar g, &7 S ff 1 /10 S T 92, U "fEar Searee ST gei siw vy g o
T T @ 37 e & e i ord omfier givn

(2) =tz FrT TfErERor & 9T § ST AqraeTd 3w que, T AfAtase qmer |, fFte & A
I 9TaT T JUTATRd AT ST FHT

(3) s wTtersRor o forw Iuetsy fafas It ux yidsger wama =1er foaT, su-fafeem (1) & sefie
fAoarfaa wfereT % eyt siw odt w1 #rg fF Sooraw 3<% w@fear F srefim i 7€ [Fghe #v awm +2
FT TATH STLTT AT SATUIT ST Faid T grer uF fFerws a1 gias & 9t [Agie & ofF
IEEIEGRERIRS IR R

forforer e it oAt — S wrterreor, srfarfaem & stefie s et & fAoure o sraewrs awer
ST U, = fafaast & et oft Swerer &1 forfea, frreefiaor & F1or &7 a@as Fd gu, FT aadl
2l

A= — == Attt 6 Fa=w o, afe wo B sty f Fe=a & e 93g a1 w5 soaer gt
&, AT T8 a1 AT o FHeT TEQT [h AT STTUT 3T Fg i TTrereheor 7 o sifaw grm

-1
(fafa=ra 5 3%)
AR Fedl ERLG
fafer ATTYTF — () 3Igaw RIRIC
(i) o fafes ofos g ETeEE AT T e
HIIATITH; ATeq a7 fEger § T AT qER 47
qreaamTy fEeateeme = IBRIEETR B e S
T ¥ UAUSAAT. AT TErFor AT T T R
aaqer =T H = "@adt 7 Afgw w7
(i) fe=T wfdfrr, 1961 % A AT,
et & aea & Bl ofF | (i) Soweer Bfa freor §
sy fafas ofRwe & uw fFowsar F =y wRa 4
AferaTht & &9 # TSreediFd e & Bt AreFanmE
g % o srgar s #r g rafaeme a7 gias deam
. FT AT /SUTATA/ATEATIF,
FusreT fafer o A B o
% T o 97 FrE IF AL (i) SIIRT  FEAT F  qEA
IUTRT PRI, 3eaTE
T FwRare, A
FRATS, AR 6 Jaead FT
AT T@A ATAT FHIIRE
ey ¥ fafess wagw a4r
Fs gEaT
AT SRR ATLTF- o =Ter, TTeTEw wEYd, =TT
T O3 g0 q90F &9 § | AraedE e & Jaeg= &7 F#1F
qTeIdTITe, AT a7 f&a2er & | F39 917 @re= a1 e § Iy
e ferafeeme a1 geae ¥ | w6 % g 9¥ F1F BRAT En
it (Fegee e o
) IT A IT FAAT
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fa=Te) ® = =2
. I~ o o v
AT — IFT FARTEHF Rawis

% |79 FIE 39 AedTl

ATITF —
garr B ofwe g
fafdaa "aaamTE, W 3w
Az ¥ el 7 9w
EEIGERC L I (S C e
T
FrFAT —
SFY dFEHE EE &k AT
HIE 37 ATl

e 4T fager F R Arerarae
CEIERIER I I I C R ED
e g BT F o= a4
I=TE AT YTeATTs A7 e
g9 ¥ gfafsa =1t

AFLTF —
g A7 R F  AreEanTe
afaamea & st =
AT (AT § | =T
ATSA T —

SFE FHEHE REe & 9T
FIE 37 Al

(i) IR |ITSAT AT qaheilehr AT
IATE ATHAT B FTF FLA 1A
YTEde UL F "5 § IRy
T % 9 I w0 (AT 21, AT

(iy9oa  =r fEwe F T
Ay Eeataeme a3
s dea= | &= F =
IqT IUTHATT AT ITLATIAF |

AT

ATTITF —

I TE T = I A Ea
WA AT dAqUpd AR AT
offafa = i ereformar o
g erefamer Tgfa AT
fatar sfic srdforry & A9wsaT F
oty wd 47 e F R
areraraTs feeafEemer &
EIEARER DT

EIETIRE
() AT 3g a=e@s ®H-
fAeTa,

(i) W ® weArq EatEemaT
IqT AT AT AT § I8+
] 9 [TeAATITH
ECIERIER IR = o i
IAATHT A a3 a7 Fatea
g U qfuTe H TR
#¥ =5

(i) LRI, ATASTIF &, [Heft &,
FT-AERT "l A1 B
STfSreRToT AT & AT AT AT
ERRGIRICH TR IRIREECIE LI E R
¥ AT yegTd oy gEAT il ¥
saigra =, aer, afvrsEr
Rarr ud  geardd, st
TS afga EIEE MR ED
FfermE T AR AT OTAN FT

FFATE GEW AHF qHETS &
EEREEEIREGEE]

(i) A TdemE AT SEAINE
WA A7 FaUgid =AM AT
Fffaar ar oA rderer AT
g edamer Tgfa =T
Tataq o & By 9gar are
[ECIERCIER I I =1 I
AT AT IUTATE AT ITEATTF |

FIETE Tagq

AT —

JaaT mrﬁ\‘ildﬁ'iﬂl*ld‘\%‘:ﬁ'm
HTH e feeerm

FTFATT —

SHE AFEHE e F AT
FI< 37 AL

(i) o AT (3-FEH 1Y
S hiad FLA F A1),
fasmae fife, @ wef,
fae v Ryt F a9ty
IE F 9 FwET ash F
Frgelier SUARRT AT & &
WAl & Ao s "9ag
IR O J9UF g€ 9T F
rar gn AT
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(iyaea = faga & fRT
g feafEemes 9
i TeI= | 9T Jaeq
| R B 1 o T

TEATAF |
CICTIRE
AqITAT HTHAT Tigd  ITATH
REEIREEREERRERGEL
wgA-l
(Fafa=w 5 3= 6 39)
o=t s ghast &1 &< FfewTT SIgoa, a9t & THLT AT aTR s
(1) (2) (3)
w7 | A ot TH T qY o qHTIT 9¥ 10 Fiera
Ffg & |1 50,000/~ =T
<l T & o= Ju TAF qY o FHTIT 9¥ 10 Tiderd
i & |1 70,000/~ FIF

AT 8T, S
[%ETCFT -111/4/34T1./319/2021-22]

THE CENTRAL CONSUMER PROTECTION AUTHORITY
NOTIFICATION
New Delhi, the 11th October, 2021

F. No. J-25/6/2020-CCPA.—In exercise of the powers conferred by clause (3) of section 13 read

with clause (a) of sub-section (2) of section 104 of the Consumer Protection Act, 2019 (35 of 2019), the
Central Consumer Protection Authority, with the previous approval of the Central Government, hereby
makes the following regulations, namely:--

1.

Short title and commencement.—(1) These regulations may be called the Central Consumer
Protection Authority (Procedure for Engagement of Experts and Professionals) Regulations, 2021.

(2) They shall come into force on the date of their publication in the Official Gazette.
Definitions.— (1)In these regulations, unless the context otherwise requires,-
(@) “Act” means the Consumer Protection Act, 2019 (35 of 2019);

(b) “Central Authority” means the Central Consumer Protection Authority established under section
10 of the Act;

(c) “Chief Commissioner” means the Chief Commissioner of the Central Authority appointed under
sub — section (2) of section 10 of the Act;

(d) “Director General” means the Director General appointed under sub-section (2) of section 15 of
the Consumer Protection Act, 2019 and includes any Additional, Joint, Deputy or Assistant Directors
General appointed under that section;

(e) “expert or professional” means a person of integrity and outstanding ability having special
knowledge of, and experience in the field for which they are to be engaged;
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(2) Words and expressions used herein but not defined and defined in the Act shall have the same
meaning as assigned to them in the Act.

Engagement of experts and professionals.—The Central Authority may decide on the number of
experts and professionals to be engaged and accordingly engage such persons in the fields of
consumer rights and welfare, consumer policy, law, medicine, food safety, health, engineering,
product safety, commerce, economics, public affairs, administration or such other disciplines related
to consumer protection, as it may deem fit.

Functions of experts and professionals.—The experts and professionals engaged by the Central
Authority shall discharge such functions as may be assigned to them by the Chief Commissioner for
assisting the Central Authority.

Qualifications, experience and classification of experts and professionals,—(1) The experts and
professionals to be engaged by the Central Authority shall be classified on the basis of their
qualifications and experience in the respective fields of specialization as given in Schedule I.

(2) Depending upon the experience in respective discipline or field, a person shall be engaged as an
expert or professional in one of the two levels given in Schedule II.

Remuneration payable to experts and professionals.—The experts or professionals of different
levels shall be paid a remuneration in accordance with Schedule 1.

Evaluation of performance. —The performance of each expert or professional with reference to the
tasks assigned to them and output delivered by them, shall be reviewed every six months by the
Central Authority.

Procedure of selection of experts and professionals.—(1) The experts and professionals shall
ordinarily be engaged by the Central Authority on contractual basis for not less than six months and
not more than three years.

(2) The Central Authority shall publish the number of experts and professionals to be engaged, with
details of qualifications and experience required and the remuneration payable, on its official website,
inviting applications for each discipline and level, giving a stipulated last date for the receipt of the
applications for each discipline and level, and may also invite such applications by suitable public
notice.

(3) The Central Authority shall constitute a selection board consisting of such number of eminent
experts, as it deems fit, having special knowledge and experience in the field for which selection is to
be made.

(4) The Central Authority shall scrutinize the applications and prepare lists of eligible candidates for
each discipline and level to be called for interview.

(5) The selection board shall be convened with the approval of the Chief Commissioner for each
discipline and the Central Authority shall notify the date and venue of the interview to the shortlisted
eligible candidates sufficiently in advance.

(6) The recommendations of each selection board regarding engagement for each discipline and level
shall be placed before the Central Authority for its decision.

(7) On approval by the Central Authority, each candidate shall be informed in writing by an offer
letter of engagement giving not less than fifteen days time to accept the offer of engagement.

(8) After receipt of acceptance from the selected candidate, the Central Authority shall issue letter of
engagement to each candidate giving not less than thirty days time to join:
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Provided that the joining time may be extended by the Central Authority on being satisfied that such
extension is sought for circumstances beyond the control of the selected candidate.

9. Terms and condition of engagement of experts and professionals.—(1) The expert and professional
who have accepted the offer of engagement, before being assigned any work, shall enter into a
contract and such contract shall contain a confidentiality clause and details of the terms and
conditions of engagement.

(2) The terms and conditions of engagement may be modified, in a specific case, if the Central
Authority deems it necessary.

(3) Without prejudice to the legal remedies available to the Central Authority, any breach of the terms
and conditions of the contract executed under sub-regulation (1) shall be considered a sufficient
ground for termination of the engagement made under the said contract and may further debar such
expert or professional from future engagement by the Central Authority.

10. Power to relax. —The Central Authority may relax any of the provisions of these regulations as may
be deemed necessary in the discharge of its functions under the Act after recording the reasons for
such relaxations.

11. Interpretation.—In the implementation of these regulations, if any doubt or difficulty arises in the
interpretation of any provisions thereof, the same shall be placed before the Central Authority and the
decision of the Central Authority shall be final.

Schedule |
(See regulation 5)
Discipline Qualification Experience
Law Essential— (i) Experience in judicial or legal work
() degree of LLB or equivalent 1 PRETE SO L0 ernment
from a recognized University or ory Requlatory  Authority or in
Institute _in India  or  abroad, Tribune?l or yan othery similar
recognized by the Bar Council of y
: forum, or
India.
(i)  qualified to be registered as (i) E;oi;enssorr/;%adne;rzlé_dectdjrrﬁ\r/e;)Sfit La(\)/\r/
an advocate in any State Bar rofesZionaI %nstitute of Indi}a/l or
Council ~of India interms  of zbroad with  specialization in
Advocate’s Act, 1961. . P
teaching consumer law, or
Desirable - (iii) Legal Manager or senior position in
Any higher qualification with the Corporate sector having
having with the subject of consumer experience of handling consumer
law or regulatory law. complaints, product liability
actions, class actions, etc. under
consumer law.
Information Essential— Worked at senior level positions in
Technology Postgraduate degree in Engineering gr%ezir;iliatlon for (‘:](;riporagotn’dea;l)n% ;V'th
(Computer Science or Electronic & n?ana e%nen(': data v%sual{azzti,on e'?ca o
Communication or Information 9 ’ Hd
Science) from any University or
Institute of India or abroad, duly
recognized in India.
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Desirable —

Any higher qualification with
excellent academic record.

Medical Essential— Professor or Reader or Lecturer of
Master of Science or Doctor of Medicine i_n any recggnized Univgrsity
or abroad duly recognized by the me dica,I rofegsion
Medical Council of India. P '

Desirable —
Any higher qualification with
excellent academic record.

Science Essential— (i) Worked at senior level position in
posgraciate cegee in Pure o SO ool o
Applied sciences from a recognized de%lin with t(fchnical and
University of India or abroad. aling .

scientific matters; or
Desirable - (if) Professor or Reader or Lecturer of
Any higher qualification with sciences in any recognized
excellent academic record. University or professional Institute
of India or abroad.

Economics Essential - (i) Work experience in analysis of
Postgraduate degree in Economics mlc(iL?jeiflonomllgternationalpmbtlr'eanc;?
from either a recognized University . 9 . . '
in India or abroad, with investment, project evaluatl_on _and
specialization in Industrial appralsfal, |ndustr|_al organization,
Economics or Industrial Industrial economics or economic
Organization or International Trade ;22:;22%2,[ mclljl;?r:ng C?Jr:rft?ttz:l?i?/z
or Econometrics or Mathematical ECONOITIIC ’ tecﬁni Ses in
Economics or Quantitative chniq .
Economic methods or Law and Government, public sector, private
Economics sector, non-governmental

' organizations or regulatory
Desirable — authorities  or  regional  or
(i) consistent high academic international or multilateral

performance organizations or in universities or
' reputed research institutions; or
ii) doctoral degree, from a| .. .
(i) reputed L?niversity or (if) Professor or Reader or Lecturer in
Institution in India or from a any recognlse_d _Un_lver5|ty or
University or Institution duly res_earch _ Institution N
recognized in  India, in Microeconomics or Industrial
Economics in  the aréa of Economics or Industrial
consumer policy or related Organization or International trade
areas or Econometrics or Mathematical
' Economics or Quantitative
Economic methods or related
subjects.

Business Essential — (i) Worked in managerial positions in

Management Postgraduate degree or Postgraduate marketing and allied divisions at

diploma in Master of Business
Management from a recognized
University in India or from a

organizations especially in Fast
Moving Consumer Goods sector,
having adequate knowledge of
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foreign University, duly recognized
by a competent authority in the
country.

Desirable —

Any higher qualification with
excellent academic record.

market surveillance (with focus on
e—commerce), advertisement
policies, demand modeling,
development impact assessment; or

(it) Professor or Reader or Lecturer of
Business Management in any

recognized University or
professional Institute of India or
abroad.

Desirable:

Experience in handling consumer related
issues including compliance matters.

Schedule 11

(See regulation 5 and 6)

Level of experts and
professionals

Preferred experience in years

Lump sum monthly remuneration

1) ) ®)
Level | Upto three years %50,000 with 10 per-cents increase on
completion of each year.
Level 1l Three to five years 270,000 with 10 per-cents increase on

completion of each year.

ANUPAM MISHRA, Commissioner
[ADVT.-111/4/Exty./319/2021-22]
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