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‘j NSDL Circular

Technelogy, Trust & Reach

Circular No.: NSDL/POLICY/2022/001 January 03, 2022

Subject - Facility for submission of reports w.r.t. Surveillance Obligation for Depository

Participants through e-PASS.

Attention of Participants is invited to circular No. NSDL/POLICY/2021/0072 dated July 15, 2021
regarding Surveillance Obligation for Depository Participants wherein Participants were informed
that detailed procedure for submission of following report will be provided separately:

i.  Quarterly reporting of status of alerts generated by Participants to be provided to NSDL
within 15 days from the end of quarter (refer point no. 6 of aforesaid circular dated July
15, 2021).
ii. Reporting of Adverse Observation for transactional alerts generated by Participants (refer
point no. 4 (e) of aforesaid circular dated July 15, 2021).
iii. Sharing of transactional alerts by NSDL and reporting of status of the alerts by

Participants (refer point no. 4 (d) of aforesaid circular dated July 15, 2021).

In this context, Participants are hereby informed that NSDL has developed a facility for

submission of aforesaid reports through online portal i.e. e-PASS (https://www.epass.nsdl.com/).

The procedure for the same is enclosed as Annexure- 1 to 3.

Corrigendum to circular on Surveillance Obligation for Depository Participants:

Attention of Participants is invited to circular No. NSDL/POLICY/2021/0072 dated July 15, 2021
regarding Surveillance Obligation for Depository Participants, Participants are hereby requested
to read point 6 (a) as ‘Status of Alerts generated by the Depository Participant’ instead of ‘Status

of Alerts generated by the Depository”.

Participants are requested to take note of the above and ensure compliance.
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For further information / clarifications, Participants are requested to contact following NSDL

officials.
Name of the official Telephone Number Email address
Mr. Mandar Parab (022) 2499 4200 - (5481) MandarP@nsdl.co.in;
Mr. Amish Chhadva (022) 2499 4200 - (4639) AmishC@nsdl.co.in

For and on behalf of
National Securities Depository Limited

Gayak Jalan
Manager

Enclosed: Three

FORTHCOMING COMPLIANCE

Particulars Deadline Manngr of Reference
sending
Through e-PASS Circular No. NSDL/POLICY/2015/0096 dated October 29, 2015

Investor Grievance Report | By 10th of the
(Monthly) following month.
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Reason: Authentication
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Annexure 1

1. Procedure for Quarterly reporting of status for alerts generated by Participants.

1.1 Upload Quarterly Alert Report through Maker login:

After login to e-PASS, click on “Surveillance” -» “Quarterly Alert Status Reporting” tab as
exhibited below:

C? NSDL KA kil 0 Participant-Inspection Audit
Ry e %= 2nd Supervision System
Entity :

Download NSDL Alerts / Upload response

Adverse Observation Reporting

View / Modify

On “Quarterly Alert Status Reporting” screen, user will be able to submit status of the alerts
generated by Participants by capturing the requisite details as exhibited below:

L_’ NSDL Welcome, Home | Logout ﬂ Participant-Inspection Audit
i S Role : Last Login Date/Time : Dec 21, 2021 08:27 PM and suparvisiu" svstﬂm
Entity :
Quarterly Alert Status Reporting n
(Submlt Nil Report []  DP Name [ ZSecurtos ] SEBI Registration No. [:] Report for the Quarter [septembe v (2021 - Jj

> No. of new alerts . No. of alerts pending for
No.of alerts pendingat LN No.of alerts Verified 8 No.of alertsreported | S T Action

beginging of quarter [B] s closed in the quarter [D)  to Depository [E] G

Name of Alert [A]

Major Surveillance Action Taken (If any)

StNo. | Brief action taken during Quarter Action
1 IABCDEFGHIJKL ) X
RSTUVIWXYZ
¢ 1+

In case of any major surveillance action is taken by Participant (other than alerts reported to
Depository) during the quarter, the details of the same can be reported by enabling the
check box — ‘Major Surveillance Action Taken’ as exhibited above.

To submit Nil Report, Maker user need to enable the checkbox “Submit nil report” and click
on ‘Submit’ button as exhibited below:
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Annexure 1

Quarterly Alert Status Reporting

- .
| Submit Nil Report DP Name | xyz Securities SEBI Registration No. :] Report for the Quarter [ggx;ugg- v ] Izgz] v l j
e ~

No. of new alert
se No.ofalerts pendingat oo e = Mo.ofalerts Verified & No. of alerts reported

Name of Alert [A] enerated in the
[ beginging of quarter [B]  © e closed in the quarter [D]  to Depository [E]

No. of alerts pending for
process at the end of quarter (If Action
any) [F] = [B+CHD+E]

On clicking ‘Submit’ button, report will be sent to checker for review and submission.
Submitted report can be searched by maker user from ‘View / Modify’ report link as
exhibited below:

Q" NSDL ’ T Hame St 0 Participant-Inspection Audit
2 i S ‘ Role : DP Maker Last Login Date/Time : Dec 22, 2021 12:03 PM - and 8upepvisian Systam

Entity :

Download NSDL Alerts / Upload response

Adverse Observation Reporting
oy ammvepomng Quarterly Alert Status Reporting

On “View/Modify” screen, the report captured by maker user will appear. Maker user will
also be able to search the reports based on given parameters as exhibited below:

View / Modify Quarterly Alert Status Reporting n
e ™
Status (See Below) - Reporting Month September - Reporting Year 2021 ~
AEr e ]
All Files Reset
| Reforence No. |reectes 3y recter submission Frompate [ ] T

Captured-Pending for Release v
Submitted To Depository

~ 7

Reporting Month File Name File Status Submission Date / Time ~ DP ID DP Name Rejection Reason Export to PDF

Sep-2021 || IN-DP-NSDL-23-07-September/2021 W#f|Captured-Pending for Release 3 Xyz Securities Export to PD

1.2 Approve / Reject Quarterly Alert Report through Checker login:

To review and submit report captured by maker user, Checker user will have to click
“Surveillance” = “Verify / Release” = “Quarterly Alert Status Reporting” tab as exhibited
below:

Welcome, Home | Logout ) 4 : A
L") NSDL . ﬂ Participant-Inspection Audit

echmology, st B % 2nd Supervision System
Entity :

Download NSDL Aleris / Upload response

Adverse Observation Reporting
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Annexure 1

After clicking on “Quarterly Alert Status Reporting” link, checker user will have option to
view the report captured by Maker user as exhibited below:

View / Release Quarterly Alert Status Reporting n

e

™
sttus [feeaon 5 Reportig Manth Reporting vear
e o [seoor |
\ Rejected By Checker S
Captured-Pending for Release ~

-
[ Total Record(s) : Submitted To Depository

Reporting Month

File Name

File Status

||Captured-Pending for Release | 22/12/2021 12:16 PM | IN300214 |Kotak Securities Limited

Submission Date / o
Time DPID DP Name Rejection Reason

Export to PDF ‘

Upon clicking on hyperlink provided in “File Name” as exhibited above, captured report will
get displayed on the screen. Once selected report appears on screen, checker user will have
option to either submit the report to NSDL by clicking on ‘Send to NSDL’ button or resend
the report (to Maker user) by clicking on ‘Send back to Maker’ button as exhibited below:

View Uploaded Records -~

Eubrmt Nil Report DP Name [ Xyz Securities

Name of Alert [A]

No.of newalerts  No. of alerts Verified &
generatedinthe  closed in the quarter
quarter [C] [D]

No. of alerts
reported to
Depository [E]

No. of alerts pending at No. of alerts pending for

beginging of quarter [B] (if any) [F] = [B+CHD+E]

process at the end of quarter

Major Surveillance Action Taken (If any)

Sr. No.

Brief action taken during Quarter

1 123 TEST

l456 Test

657

Send to NSDL Send Back to Maker
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Annexure 2

1. Procedure for reporting of Adverse Observation for alerts generated by Participants.

1.1 Report Adverse Observation through Maker login:

After login to e-PASS, click on “Surveillance” - “Adverse Observation Reporting” - “Adverse
Observation” tab as exhibited below:

L" NSDL R TOMEI 2000 ” Participant-Inspection Audit
e Role: and Supervision System
Entity : -

e —

Download NSDL Alerts / Upload response

> Adverse Observatior
View / Modify

On “Adverse Observations” screen, user will be will able to submit adverse observation by
capturing the requisite details as exhibited below:

s

Criteria of Alert Generated by ™ -
DP/ Other than Alert l | DPld [ise=Betowm v
Transaction Type” [(SEE Below) ﬂ Transaction Date * [:]

Observation on Observation

Attachment (If any)

docx, pdf, IPEG, PG, zip (Max: SWIB)

Bricf Description of Adverse ‘ ‘ Action Taken by DP * ‘ ‘

»

While filling the requisite details in ‘Adverse Observation’ screen, DPs having multiple DPM
setups, DP ID under which adverse observation is noted need to be selected.

After filling the required details and clicking on the button ‘Submit for Approval’, report will
be sent to Checker for review and submission. Submitted record can be viewed by maker
user from ‘View / Modify’ report link as exhibited below:

Q? NSDL e HOME | egons ﬂ Participant-Inspection Audit
Tehoolopy, e e il & 2nd Supervision System
Entity :

woee [
Download NSDL Alerts / Upload response
Adverse Observation Reporting Adverse Observation
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Annexure 2

On “View/Modify” screen, the Adverse Observation captured by maker user will appear.
Maker user will also be able to search the records based on given parameters and modify the

record rejected by checker user as exhibited below:

Adverse Observation Reporting n
View Uploaded Records

Status |All Files v| Ssubmission From Date | | Topate | | Reference Na. l:l Type of Alert
s .
A
Export To Excel
Reference | Criteria of Alert Generated by | Submission . . Transaction ) Bricf Description of | Action Takenby DP | Download Modify
No. DP/ Otherthan Alert | Date DPID | ClientID | ClientName | "y, Transaction VR o Observation  on Observation | Attachment | Request
DP000Y 13-0ct-2021 11-0ct-2021 TO"'ME”‘E‘ Click hereto See | Click here to See Download R‘gﬁgffe?y Modify
Off-Market - Submitied To
DPOO1O 13-Oct-2021 04-Oct-2021 Transaction Click here to See Click here fo See Depository

1.2 Approve / reject Adverse Observation reporting through Checker login:

To review the Adverse observation captured by maker user, Checker user will have to click
Surveillance” > “Verify / Release” - “Adverse Observation Reporting” tab as exhibited

below:

@*" NSDL [Frie—— HoRS e ﬁ Participant-Inspection Audit
s syt Role: b 2nd Supervision System
! Entity :

After clicking on “Adverse Observation Reporting” link, Checker user will have option to view
the adverse observations captured by Maker user as exhibited below:

Adverse Observation Reporting

View Uploaded Records

e ~

Status Submission From Date | | ToDate | | ReferenceNo. [ | TypeofAlert [(seeBelow) ~
N :mm vy
S

s
. el

Transaction Transaction  Brief Description of Action TakenbyDPon  Download Reason to Reject

Reference  Criteria of Alert Generated by Submission N "
DPID client D Client Name e Ok ion " tion & =

Select ™ . DP/ Other than Alert Date [ T
[m] DPODMT 21-Oct-2021 05-0ct-2021 Mobile Click here to See Click here to See Download Approval

Pending For

After reviewing the adverse observation details captured by Maker user, checker user will
have option to either submit the adverse observation details to NSDL by clicking on ‘Send to

NSDL’ button or resend the selected record (to Maker user) by clicking on ‘Send to Maker’

button as exhibited above.
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Annexure 3

1. Procedure for download of transactional alerts provided by NSDL and submit response:

1.1 View alerts provided by NSDL and upload response thereof from Maker login:

After login to e-PASS, click on “Surveillance” - “Download NSDL Alerts / Upload Response”

tab as exhibited below:

‘l’ NSDL i gl ﬁ Participant-Inspection Audit
Al P i Role:s % 2nd Supervision System
Entity :

Download NSDL Alerts / Upload Responce

Adverse Observation Reporting

Quartely Alert Status Reporting

On “Download NSDL Alerts / Upload Response” screen, Maker user will be able to view/
download the alerts provided by NSDL. Maker user will also be able to update the status of
action taken against each alert by selecting the option viz. “Verified & Closed” & “Verified &

Reported to Depository” as exhibited below:

Download NSDL Alerts / Upload response n

' ™
NSDLReferenceNo. [ | Alert Status
e B e B T | I
R /
-

Export To Excel
Alert Description Total Pending Records
N0001 I = iy
@ N0002 Alert for Simultaneous modifications i Message from webpage X t before and after a transactions of high value 95
Select Alert Reference No. Date of Alert Due date of Ale/ Actio 0
25-10-2021 23-11-2021 Select ~
25-10-2021 23-11-2021 elect
7
D 25102021 25112021 0 Do you want to Submit? Verified & Closed il
Verified & Reported to Depository i
@ N0003 | Alert for Significant off-market tran: ‘ 169
@) NODO4 | Alert for Signifi " oK " Cancel Laring ‘ 442
—

On selecting the suitable option under dropdown available in ‘Action’ column, Maker user
will have to click on “Submit for Approval” to send response for selected Alert(s) to Checker
user for review and onward submission to NSDL.
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Annexure 3

1.2 Review / Submission of response on alerts through Checker login:

To review and submit the responses for alerts captured by Maker user, Checker user will
have to click on “Surveillance” - “Verify / Release” = “Download NSDL Alerts/Upload

response” tab as exhibited below:

Q’ NSDL ‘:ellu_’me' Homelirouon ﬂ Participant-Inspection Audit
Yechosogy, st 8 s e % 2nd Supervision System
Entity :
_
Vory/Relesse. > Download NSDL Alerts / Upload Responce
Quarterly Ale atus Reporting

After clicking on “Download NSDL Alerts / Upload Response” link, Checker user will have

following two options to take action on response of alerts captured by Maker user as

exhibited below:

a) Reject - Send to Maker: In case Checker user wants to reject and resend the captured
alert response (to Maker User), Checker user will have to first select the alert and then
click on “Send to Maker" button as exhibited below:

Download NSDL Alerts / Upload response n

e Y

| Verify / Release Response to NSDL Alerts |

AN S
NSDL Reference No. Alert Description Total Pending Records

p
@ Alert for Off-market transfers and reversal
[©) NOO02 3
Select Alert Reference No.| Transferor DP ID | Transferor Client ID Transferor DP Name Alert Status [T
INXXXXOO Verified & Closed
INXXXX00 Verified & Closed
O INXXXX00 Verified & Closed

b) Approve - Send to NSDL: On clicking the button “Send to NSDL”, selected alert(s) response
will be submitted to NSDL as exhibited below:

Download NSDL Alerts / Upload response n

' ™

| Verify / Release Response to NSDL Alerts |
A /
-

Export To Excel

Total Pending Records

Send to NSDL Send to Maker

T —" Alert Description
- Alert for Off-market transfers and reversal

N0002
Select Alert Reference No.| Transferor DP ID | Transferor Client ID Transferor DP Name Alert Status Comment
INXXXX00 Verified & Closed
INXXXX00 Verified & Closed
) INXXXX00 Verified & Closed
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