No0.3/1/2021-Welfare
Government of India
Ministry of Finance

Department of Financial Services
#%k &

2" Floor, Jeevan Deep Building,
Sansad Marg, New Delhi, the 06" June, 2022

To

The Chairman, State Bank of India, H.O. Mumbai.

The Chairman, LIC of India, Mumbai.

The MD & CEOs of all Public Sector Banks.

The Chairman, Public Financial Institutions/Public Sector Insurance Companies.

The Chairman, Pension Fund Regulatory and Development Authority (PFRDA), H.O. New
Delhi.

The Chairman, Insurance Regulatory Development Authority (IRDAI), H.O. Hyderabad.
The Chairman, IBA, Mumbai.

8. The Chief General Manager (HRDD), Reserve Bank of India (RBI), Mumbai.
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Subject: Reservation in promotion to Persons with Benchmark Disabilities (PwBDs).
Madam/Sir,

I am directed to forward herewith a copy of Department of Personnel & Training
(DoP&T)’s O.M. No0.36012/1/2020-Estt.(Res.-II) dated 17.05.2022 on the above mentioned
subject.

2, It is requested that the DoP&T’s instructions may please be brought to the notice of all
concerned under your organization for strict compliance under intimation to this Department.

(Arun Kumar)
Under Secretary to the Govt. of India
Tele:23748725

Encls: As above.
Copy to:

I.R. Section, DFS.
R.R.B. Section, DFS for issuing similar instructions to RRBs.
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3. Department of Personnel & Training (Shri S.P. Pant, Dy. Secretary), wrt. O.M.
No0.36012/1/2020-Estt.(Res.-11) dated 17.05.2022

4. Notice Board of DFS.

5 NIC Cell of DFS with a request to place it on the website of this Department.

6. Guard File.

(Arurf Kumar)
Under Secretary to the Government of India



No. 36012/1/2020 -Estt.(Res.-II)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block, New Delhi.
Dated, the 17th May, 2022.

OFFICE MEMORANDUM

Subject: - Reservation in promotion to Persons with
Benchmark Disabilities (PwBDs).

The undersigned is directed to say that the matter regarding
reservation in promotion for Persons with Benchmark Disabilities
(PwBDs) had been under litigation before various courts of law
for quite some time, and the Hon’ble Supreme Court, in its order,
dated 28.9.2021, delivered in the ‘Application for Clarification’ in
the matter of ‘Siddaraju vs. State of Karnataka’, Civil Appeal
No.1567/2017, directed the Government to issue instructions on
‘Reservation in Promotion’, as provided in Section 34 of the Rights
of Persons with Disabilities Act, 2016.

1.2 Accordingly, the following instructions are issued for
grant of reservation in promotion to PwBDs, in the posts and
services of the Central Government, as defined under Section 2(r)
of the said Act, notified by the Department of Empowerment of
Persons with Disabilities (DEPwD).

2. QUANTUM OF RESERVATION

2.1 In case of promotion, four per cent of the total number of
vacancies in the cadre strength within Group ‘C’, from Group ‘C’
to Group ‘B’, within Group ‘B’ and from Group ‘B’ to the lowest
rung of Group ‘A’ shall be reserved for PwBDs. Reservation in
promotion shall be applicable in the cadres in which the element
of direct recruitment, if any, does not exceed 75%.
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2.2 Against the posts identified for each disability, one per
cent each shall be reserved for PwBDs under clauses (a), (b) and
(c), respectively, and one per cent combined, under clauses (d)
and (e) below, unless otherwise excluded under the provisions of
Para 3 hereinunder: -

a. blindness and low vision;

b. deaf and hard of hearing;

c. locomotor disability including cerebral palsy, leprosy cured,
dwarfism, acid attack victims and muscular dystrophy;

d. autism, intellectual disability, specific learning disability
and mental illness;

e. multiple disabilities from amongst persons under clauses (a)
to (d) including deaf-blindness.

2:3 The authenticity of any certificate, issued by the

competent medical authority, may be got verified /re-verified by
the appointing authority at the time of appointment.

3. EXEMPTION FROM RESERVATION IN PROMOTION

3.1 Proviso to Section 20(1) of the Right of Persons with
Disabilities Act, 2016, states that the appropriate Government
may, having regard to the type of work carried on in any
establishment, by notification and subject to such conditions, if
any, exempt any establishment from the provisions of this Section.

3.2 Accordingly, if any Ministry/Department in the Central
Government considers it necessary to exempt any establishment
or any cadre or cadres fully or partly from the provisions of
reservation in promotion for PwBDs, it shall make a reference to
the DEPwD, giving full justification for the proposal. The DEPwD,
having regard to the type of work carried out in any Government
establishment, by notification, and subject to such condition, if
any, as may be specified in the notification, in consultation with
the Chief Commissioner for Persons with Disabilities (CCPD), may
exempt any Establishment or any cadre(s), fully or partly, from the
provisions of reservation for PwBDs. While doing so, Notes 1to9
under the Notification No.38-16/2020-DD.II, dated the 4%
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January, 2021, issued and asrmodified from time to time by the
DEPwD, may kindly be kept in view.

4. NO DENIAL OF PROMOTION MERELY ON THE GROUND OF
DISABILITY ;

4.1 In terms of Section 20(3) of the Rights of Persons with
Disabilities Act, 2016, no promotion shall be denied to a person
merely on the ground of disability. Further, in terms of Section
20(4) of the Act, no Government establishment shall dispense
with or reduce in rank an employee who acquires a disability
during his/her service. As per the proviso to this sub-section, if
an employee, after acquiring disability is not suitable for the post
he was holding, shall be shifted to some other post with the same
pay scale and service benefits. This section further provides that
if it is not possible to adjust the employee against any post, he
may be kept on a supernumerary post until a suitable post is
available or he attains the age of superannuation, whichever is
earlier. However, in case the PwBDs for whom the supernumerary
post was created is eligible for next promotion to higher pay level,
and it is not possible to adjust the employee against any post, a
fresh creation of supernumerary post in next higher level will be
required by surrendering the previously created supernumerary
post at the lower level, and the proposal for the same may be
submitted to the Department of Expenditure.

4.2  An employee who acquires disability, after entering into
service, will be entitled to get the benefit of reservation in
promotion as a PwBD. However, his seniority among PwBDs will
be counted from the date of certification of his/her disability, i.e.,
disability of 40% or more in the categories covered under Section
34(1) of the Rights of Persons with Disabilities Act, 2016.

4.3 No benefit of reservation shall be given on the basis of
temporary certificate of disability.
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5. IDENTIFICATION OF POSTS:

9.1 The DEPwD has already identified posts suitable for being
held by PwBDs and the physical requirement for all such posts,
have been notified, vide their Notification No. 38-16/2020-DD-III,
dated the 4th January, 2021. The posts mentioned in Annexure-
C of the said notification (to be read in conjunction with Notes 1
to 9 mentioned under the main Notification, dated 4t January,
2021) shall be used by the Cadre Controlhng Authorities to give
effect to reservation in promotion to the PwBDs. ,

6. RESERVATION IN POSTS IDENTIFIED FOR ONE OR TWO
CATEGORIES

6.1 If in a Ministry/Department/Organization, a post is
identified suitable only for one category of disability, reservation
in promotion in that post shall be given to persons with that
category of benchmark disability only. However, reservation of 4%
for PwBDs shall not be reduced in such cases and total
reservation in the cadre will be given to PwBDs for which it has
been identified. Likewise, in case the post is identified suitable for
two categories of disabilities, reservation shall be distributed
between persons with those categories of disabilities equally, as
far as possible. It shall, however, be ensured that reservation in
different posts in the establishment is distributed in such a way
that the PwBDs, as far as possible, get equal/fair representation.
The points used in the 100-point Roster after a gap of 25 points
shall be used to give reservation. In other words, it will be given
only at the points reserved for PwBDs, and not in a bunched
manner.

7. ADJUSTMENT OF PwBD CANDIDATES WHO ARE IN THE
ZONE OF CONSIDERATION AGAINST GENERAL VACANCY

7.1 In case of promotions by seniority-cum-fitness, if a PwBD
is otherwise eligible and is in the list of candidates finally
approved for promotion, he/she may be promoted against the
vacancy not specifically reserved for PwBD. In other words, a
PwBD cannot be denied promotion on the ground that the
vacancy is not earmarked for his category.
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.2 In the case of promotion by selection, PwBDs selected
without relaxed standards, along with other candidates, will not
be adjusted against the reserved share of vacancies. The reserved
vacancies will be filled up separately from amongst the eligible
candidates with benchmark disabilities who are lower in merit
than the last candidate in merit list but, otherwise found suitable
for appointment, if necessary, by relaxed standards.

8. RELAXATION OF STANDARD OF SUITABILITY:

8.1 If sufficient number of PwBD candidates with benchmark
disabilities are not available on the basis of prescribed standard
to fill all the vacancies (in case of promotion through Limited
Departmental Competitive Examination/Departmental
Examination, etc.) reserved for them, candidates belonging to this
category may be selected on relaxed standard to fill up the
remaining vacancies reserved for them, provided they are not
found unfit for such post or posts. However, this provision shall
not be used to allow any relaxation in the eligibility criteria laid
down for the issuance of certificate of benchmark disability.

8.2 The same relaxed standard should be applied for all the
PwBD candidates with benchmark disabilities, irrespective of
whether they belong to the Unreserved /SC/ST/OBC category. No
further relaxation of standards will be considered or admissible
in favour of any candidate from any category whatsoever.

9. COMPUTATION OF NUMBER OF VACANCIES TO BE
RESERVED

9.1 Number of vacancies in a recruitment year to be reserved
for PwBDs in Group ‘C’, Group ‘B’ and Group ‘A’, wherever
reservation in promotion for PwBD is applicable, shall be
computed as 4% of the total number of vacancies in the cadre
strength, although the PwBDs would be posted against the
category of posts identified as suitable for them.

W

/‘



10. EFFECTING RESERVATION - MAINTENANCE OF
ROSTERS

10.1 Every Government establishment shall maintain, cadre-
wise and group-wise, a separate 100-point vacancy-based
reservation roster/register, as in the case of direct recruitment,
for determining/effecting reservation for the PwBDs in
promotion. There will be separate roster / register, in each cadre
in Group ‘C’, Group ‘B’ and Group ‘A’, wherever reservation in
promotion for PwBD is applicable. There shall be separate
roster/register for promotion and direct recruitment.

10.2 Each register shall have cycles of 100 points and each
cycle of 100 points shall be divided into four blocks, comprising
the following points:

1st Block - Point No. 01 to point No. 25
2nd Block - Point No. 26 to point No. 50
3rd Block - Point No. 51 to point No. 75
4th Block — Point No. 76 to point No.100

10.3 Points 1, 26, 51 and 76 of the roster shall be earmarked
for PwBDs - one point each for category under (a), (b), (c) of Para
2.2 above, respectively, and one point for category (d) and (e)
conjointly. The Head of the establishment shall ensure that
vacancies identified at SI. No.1, 26, 51 and 76 are earmarked for
the respective categories of the PwBD. However, the Head of the
Department shall decide the placement of the selected candidate
in the roster/ register. In other words, the category to be
appointed first will be decided by the Head of the Department
based on the functional requirement.

10.4 All the vacancies in each recruitment year in a grade,
arising irrespective of vacancies reserved for PwBDs, shall be
entered in the relevant roster. If the vacancy falling at point no. 1
is not identified for the PwBD, or if the Head of the Department
feels that it is not possible to fill up that post by the PwBDs for
any other reason, to be recorded in writing, one of the vacancies
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falling at any of the points from 2 to 25 shall be treated as
reserved for the PwBD and filled, as such.

10.5 Likewise, one vacancy out of the total vacancies falling at
points from 26 to 50 or from 51 to 75 or from 76 to 100 shall have
to be filled by the PwBDs. The purpose of keeping points 1, 26,
51 and 76 as reserved is to fill up the first available suitable
vacancy by the PwBD candidate of the category for which the post
is earmarked.

10.6 There is a possibility that none of the vacancies from 1 to
25 is found suitable for any category of the PwBD. In that case,
two vacancies from 26 to 50 shall be filled from amongst the
PwBDs. If the vacancies from 26 to 50 are also not suitable for
any category, three vacancies in the third block 51 to 75 shall be
filled as reserved. This means that if no vacancy can be reserved
in a particular block, it shall be carried over to the next block.

10.7 After all the 100 points of the roster are covered, a fresh
cycle of 100 points shall start.

10.8 If the number of vacancies in a year is such as to cover
only one block (say 25 vacancies, including PwBD quota, if any)
or two (say 50 vacancies, including the quota, if any), the category
of the PwBDs should be accommodated as per the roster points.
However, in case, the said vacancy is not identified for the
respective category of disability, the Head of the Department shall
decide the category on the basis of the nature of the post, the
level of representation of the specific category in the grade/post
concerned, etc.

11. CERTIFICATE ~ BY REQUISITIONING/CADRE
CONTROLLING AUTHORITY WHILE SENDING
APPLICATION FOR SELECTION BY
PROMOTIONS/DEPARTMENTAL EXAMINATION

INCLUDING LIMITED COMPETITIVE DEPARTMENTAL
EXAMINATION:

11.1. .In order to ensure proper implementation of the
provisions of reservation for PwBDs, the requisitioning/cadre
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controlling authority, while sending the requisition/proposal to
the recruiting agency/DPC, as the case may be, for filling up of
vacancies through promotion by selection/Departmental
Examination/Limited Competitive Departmental Examination,
shall furnish the following certificate to the recruiting
agency/DPC: -

"It is certified that the requirements of the THE RIGHTS OF
PERSONS WITH DISABILITIES ACT, 2016 which has become
effective from 19% day of April, 2017 and Rules made thereupon,
vide Rights of Persons with Disabilities Rules, 2017, and the policy
relating to reservation for persons with benchmark disabilities has
been taken care of while sending this requisition/proposal. The
vacancies reported in this requisition/proposal fall at points
N0 vssamsanss of cycle no............ of 100-point reservation roster out
Of tONER -+ cossvivsins number of vacancies are reserved for persons
with benchmark disabilities.”

12. NOTICE OF VACANCIES FOR PROMOTION BY SELECTION

12.1 In order to ensure that PwBDs get a fair opportunity in
consideration for appointment against an identified post, the
following points shall be kept in view while sending the
requisition notice/proposal to the recruiting agencies (SSC,
UPSC etc.) and DPCs-

() Number of vacancies reserved for SCs, STs and each
category of PwBDs should be indicated clearly.

(i) In respect of vacancies in posts identified suitable for being
held by PwBD, it shall be indicated that the post is
identified for that respective category of PwBDs from
amongst the categories, as mentioned in (a) to (e) of Para
2.2 above, as the case may be. Functional classification for
performing the duties attached to such post(s), shall also
be indicated clearly.

(iii) The PwBDs belonging to the category/categories for which
the post is identified shall be allowed to apply for the post
advertised for being filled up by Limited Departmental
Competitive Examination, even if no vacancy is reserved for
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them. However, they will not be allowed any relaxed
standard. Such PwBD candidates will be considered for
selection for appointment to the post by general standards
of merit.

(iv)It shall also be indicated that persons with valid certificate
of benchmark disability shall alone be eligible for the
benefit of reservation. However, no benefit of reservation
shall be given on the basis of temporary certificate of
disability.

13. ZONE OF CONSIDERATION, INTERSE EXCHANGE AND
CARRY FORWARD OF RESERVATION IN CASE OF
PROMOTION '

13.1 While filling up the reserved vacancies by promotion by
selection, those PwBD candidates who are within the normal
zone of consideration, shall be considered for promotion.
However, if adequate number of PwBD candidates of the
respective category are not available within the normal zone, the
zone of consideration may be extended to five times the number
‘of vacancies and the PwBD candidate falling within the extended
zone may be considered for promotion. In the event of non-
availability of candidates even in the extended zone, the vacancy
shall not be filled and be carried forward to the subsequent year.
In the subsequent year, if a PwBD of the required category is not
available, the reservation can be exchanged with the other
categories, so that post can be filled by a person with other
category of disability, if possible. If a PwBD candidate of other
category is within the zone of consideration and within the
number of vacancies available, he cannot be denied promotion
on the grounds of disability. If it is not possible to fill up the post
by reservation even in the 2nd year, the post may be filled by a
person other than a PwBD, and the reservation shall be carried
forward for two subsequent recruitment years, whereafter it
shall lapse.

13.2 ' While filling up vacancies by promotion by non-selection,
the eligible candidates with benchmark disabilities within the
normal zone of consideration shall be considered for promotion
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against the reserved vacancies. In case no eligible candidate of
the respective category of disability is available in the normal
zone of consideration, additional PwBD candidates of respective
category to the extent required shall be considered by going
down the seniority list, provided they are eligible, and that the
post is identified for them. In the event of non-availability of
PwBD candidates for promotion even in the extended zone, the
vacancy shall not be filled and shall be carried forward. In the
subsequent yeary if PwBD of respective category is not available,
the same can be exchanged with other categories of disabilities
identified for it. If it is not possible to fill up the vacancy by
reservation even by exchange, the reservation shall be carried
forward for two subsequent recruitment years, where-after it
shall lapse.

13.3 In order to ensure that cases of lapse of reservation are
kept to the minimum, any recruitment of the PwBD candidates
shall first be counted against the vacant posts brought forward
from previous years, if any, in the chronological order. If
candidates are not available for all the vacancies, the older
carried-forward posts shall be filled first, and the current
vacancies shall be carried forward, if not filled up, provided that
in every recruitment, the number of vacancies reserved for
PwBD, including the carried forward vacancies, shall be
announced beforehand, for the information of all aspirants.

14. HORIZONTALITY OF RESERVATION FOR PERSONS WITH
BENCHMARK DISABILITIES

14.1 Reservation for backward classes of citizens (SCs, STs
and OBCs) is called ‘vertical’ reservation and the reservation for
categories such as PwBDs and ex-servicemen is called
‘horizontal’ reservation. Horizontal reservation cuts across
vertical reservation (in what is called interlocking reservation)
and persons selected/promoted against the quota for PwBI?s
have to be placed in the appropriate category viz.
SC/ST/OBC/Unreserved,depending upon the category to which
they belong in the Toster meant for reservation of
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SCs/STs/OBCs. To illustrate, if in a given year, there are two
vacancies reserved for the PwBDs, and out of two PwBDs
promoted, one belongs to Scheduled Caste and the other belongs
to Unreserved, the SC candidate with benchmark disability shall
be adjusted against the SC point in the reservation roster and
the Unreserved candidate with benchmark disability against the
unreserved point in the relevant roster. In case none of the
vacancies falls on point reserved for the SCs, the candidate under
benchmark disability belonging to SC shall be adjusted in future
against the next available vacancy reserved for SC.

14.2 Since the PwBDs have to be placed in the appropriate
category, viz. SC/ST/OBC/ Unreserved in the roster meant for
reservation of SCs/STs/OBCs, the application form (in respect of
Departmental examination for promotion) for the post should
require the candidates applying under the quota reserved for
pwBDs to indicate whether they belong to SC/ ST/OBC or
unreserved.

15. ANNUAL REPORTS REGARDING REPRESENTATION OF
PERSONS WITH BENCHMARK DISABILITIES

15.1 The Ministries/Departments shall continue to upload
data on promotion of PwBDs, along with data on representation/
direct recruitment of PwBDs in respect of posts/services under
the Central Government on the URL i.e. www.rreps.nic.in, as on
1st January of every year. All Ministries/Departments have been
provided respective user code and password with guidelines for
operating the URL.

16. LIAISON OFFICER FOR PERSONS WITH BENCHMARK
DISABILITIES: .

16.1 Liaison Officers appointed to look after reservation
matters for SCs/STs shall also work as Liaison Officers for
reservation matters relating to PwBDs and shall ensure
compliance of instructions, as contained in DoPT OM
No.43011/153/2010-Estt (Res), dated 4.1.2013.
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17. MAINTENANCE OF REGISTER OF COMPLAINTS BY THE
—————=mian b UL RLUIS1IER OF COMPLAINTS BY THE
GOVERNMENT ESTABLISHMENT

17.1 Every Government establishment shall appoint a senior
officer of the Department as the Grievance Redressal Officer.

17.2  The Grievance Redressal Officer shall ma.i'ntain a register
of complaints of Persons with Benchmark Disabilities with the
following particulars, namely: -

(a) date of complaint;
(b) name of complainant;

(c) the name of the establishment or person against whom
the complaint is made; _

(d) gist of the complaint;

(e) date of disposal by the Grievance Redressal Officer; and
any other information.

17.3 Any person aggrieved with any matter relating to
discrimination in promotion, may file a complaint with the
Grievance Redressal Officer of the respective Government
establishment.

17.4 Every complaint filed, shall be inquired into within two
months of its registration, and outcome thereof or action taken
thereon, shall be communicated to the complainant / PwBD.

18. All the Ministries/Departments are requested to bring the
above instructions to the notice of all appointing authorities

under their control.
W

(S.P Pant)

Deputy Secretary to the Government of India
Ph.No.011-23093074

To
() The Secretaries of ‘all Ministries/Departments of the
Government of India.
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(iv)

(v)
(vi)
(vii)

(vii)

(xvi)
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The Secretary, Department of Financial Services, Ministry of
Finance, Jeevan Deep Building, Parliament Street, New
Delhi, with a request to issue similar instructions for
compliance by Public Sector Banks/Financial
Institution/Insurance Companies.

The Secretary, Department of Public Enterprises, CGO
Complex, Lodhi Road, New Delhi, with a request to issue
similar instructions for compliance by all Central Public
Sector enterprises.

The Secretary, Railway Board, Rail Bhavan, New Delhi,

The Secretary, President Secretariat, Rashtrapati Bhavan,
New Delhi.

The Secretary, Union Public Service Commission, Dholpur
House, Shahjahan Road, New Delhi.

The Secretary, Central Vigilance Commission, A-Block, GPO
Complex, Satarkata Bhavan, INA, New Delhi, Delhi 110023.
The Secretary, Staff Selection Commission, CGO Complex,
Lodhi Road, New Delhi.

The Registrar (Administration), Supreme Court of India, New
Delhi.

The Joint Secretary (Administration), Prime Minister’s
Office, South Block, New Delhi.

The Sr. Principal Secretary, Election Commission of India,
Nirvachan Sadan, New Delhi.

The Joint Secretary (Administration), Lok Sabha Secretariat,
Parliament House Annexe, New Delhi.

The Joint Secretary (Administration), Rajya Sabha
Secretariat, Parliament House Annexe, New Delhi.

The Joint Secretary (Administration), Cabinet Secretariat,
Rashtrapati Bhavan, New Delhi.

The Joint Secretary (Administration), Niti Aayog, Parliament
Street, New Delhi.

The Deputy C&AG, Office of the Comptroller & Auditor
General of India, 10 Bahadur Shah Zafar Marg, New Delhi

(xvii) Officer of the Chief Commissioner for Persons with

Disabilities, Sarojini House, 6, Bhagwan Das Road, New

Delhi-110001
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(xviii) All Officers and Sections in the Ministry of Personnel,
Public Grievances and Pensions and all
attached/subordinate Offices of this Ministry.

(xix) Director, NIC, DOPT - with the request to immediately place
this OM on the website of this Department (“what’s new” tab)
for information of all concerned.

-——-——x——'——-



N0.3/4/2017-Welfare
Government of India
Ministry of Finance
Department of Financial Services
* F %

2™ Floor. Jeevan Deep Building.
Parliament Street. New Delhi. the 28" February. 2013

The Managing Director & Chief Executive Officer of all Public Sector Banks.

The Chairman. Public Financial Institutions/Public Sector Insurance Companies.

I'he Chairman. State Bank of India. H.O. Mumbai.

The Chief General Manager (HRDD). RBI. Mumbai.

The Chairman. Pension Fund Regulatory and Development Authority (PERDA).

H.O. Hyderabad.

6. The Chairman. Insurance Regulatory Development Authority (IRDA). H.O.
Hyderabad.

7. The Chairman. IBA. Mumbai.
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Subject:  Reservation for the Persons with Benchmark Disabilities -reg.

| am directed to forward herewith a copy of Department of Personnel &
Training's O.M. No0.3603302/2017-Estt.(Res) dated 15.01.2018  containing
instructions regarding reservation for Persons with Benchmark Disabilities.
2 It is requested that the DoP&T's instructions may please be brought to the nofice
of all concerned under your organization for strict compliance under intimation to this
Department.

\
\
P
(Ararm Kumar)
Under Secretary to the Government of India
Tele: 23748725
Encls. : As above.

Copy to:

l. [.R. Section.

2. R.R.B. Section for issuing similar instructions to RRBs.

3. Department of Personnel & Training (Shri G. Srinivasan. Dy. Secretary ) w.r.t.

0.M. No0.36035°02:2017-Estt.(Res) dated 13.01.2018.

4. Notice Board of DFS.
3. NIC Cell of DFS with a request to place it on the website of this Department.
6. Guard File.

(Aparf Kumar)
Under Secretary to the Governmeni of India
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N0.36035/02/2017-Estt (Res)
GOVERNMENT OF INDIA
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS
DEPARTMENT OF PERSONNEL & TRAINING
North Block, New Delhi

Dated the 15" January, 2018
OFFICE MEMORANDUM

Subject: Reservation for the Persons with Benchmark Disabilities — reg.

With enactment of ‘'THE RIGHTS OF PERSONS WITH DISABILITIES ACT,
2016 from 19" April, 2017 and notification of ‘THE RIGHTS OF PERSONS WITH
DISABILITIES RULES, 2017 on 15" June, 2017, the following instructions are issued
in line with the provisions made therein regarding reservation for Persons with
Benchmark Disabilities, as defined under Section 2(r) of the Act against the posts and
services of the Central Government.

2. QUANTUM OF RESERVATION

2.1 In case of direct recruitment, four per cent of the total number of vacancies to be
filled up by direct recruitment, in the cadre strength in each group of posts i.e. Groups
A, B and C shall be reserved for persons with benchmark disabilities.

2.2 Against the posts identified for each disabilities, of which, one per cent each
shall be reserved for persons with benchmark disabilities under clauses (a), (b) and (c)
and one per cent, under clauses (d) and (e), unless otherwise excluded under the
provisions of Para 3 hereinunder:-

(a) blindness and low vision;

(b)  deaf and hard of hearing;

(c) locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid
attack victims and muscular dystrophy;

(d)  autism, intellectual disability, specific learning disability and mental iliness;

(e)  multiple disabilities from amongst persons under clauses (a) to (d) including
deaf-blindness

3. EXEMPTION FROM RESERVATION:

If any Ministry/Department in the Central Government considers it necessary to
exempt any establishment or any cadre or cadres fully or partly from the provisions of
reservation for persons with benchmark disabilities, it shall make a reference to the
Department of Empowerment of Persons with Disabilities giving full justification for the
proposal, who having regard to the type of work carried out in any Government
establishment by notification and subject to such condition, if any, as may be specified
in the notification, in consultation with the Chief Commissioner for Persons with
Disabilities (CCPD) may exempt any Establishment or any cadre(s) fully or partly from
the provisions of reservation for persons with benchmark disabilities.

4. ADJUSTMENT AGAINST UNRESERVED VACANCIES:

4.1 In the category of posts which are identified suitable for persons with benchmark
disabilities, a person with benchmark disability cannot be denied the right to compete
for appointment by direct recruitment against an unreserved vacancy. Thus a person
with benchmark disability can be appointed by direct recruitment against vacancy not
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specifically reserved for the persons with benchmark disability, provided the post is
identified suitable for persons with benchmark disability of the relevant category.

42 Persons with benchmark disabilities selected without relaxed standards alony’
with other candidates, will not be adjusted against the reserved share of vacancies.
The reserved vacancies will be filled up separately from amongst the eligible™
candidates with benchmark disabilities which will thus comprise of candidates with
benchmark disabilities who are lower in merit than the last candidate in merit list but
otherwise found suitable for appointment, if necessary, by relaxed standards.

5. CERTIFICATE OF DISABILITY:

A person who wants to avail the benefit of reservation will have to submit a
certificate of disability issued by a Competent Authority. Such certificate in the event of
selection of such person for any post, will be subject to such verification/re-verification
as may be decided by the competent authority. .

6. COMPUTATION OF NUMBER OF POSTS TO BE RESERVED:

6.1  The number of posts to be reserved for persons with benchmark disabilities in
case of Group C posts shall be computed on the basis of total number of vacancies in
the cadre strength of Group C posts, in the establishment, although the recruitment of
the persons with benchmark disabilities would only be against the category of posts
identified suitable for them. The number of vacancies to be reserved for the persons
with benchmark disabilities in case of direct recruitment to Group 'C' posts in an
establishment shall be computed by taking into account the total number of vacancies
arising in Group 'C' posts for being filled by direct recruitment in a recruitment year both
in the identified and non-identified category of posts under the establishment. Since
reservation, wherever applicable, for Persons with Benchmark Disabilities is provided
computing total number of vacancies in the cadre strength in identified category of
posts as well as unidentified category of posts, it may be possible that number of
persons appointed by reservation in an identified category of post may exceed four per
cent.

6.2 Reservation for persons with benchmark disabilities in Group 'A' or Group 'B'
posts shall be computed on the basis of total number of vacancies occurring in direct
recruitment quota in the cadre in all the Group ‘A’ posts or Group 'B' posts respectively,
and the computation of total vacancies shall include vacancies arising in the identified
and non-identified category of posts.

' EFFECTING RESERVATION - MAINTENANCE OF ROSTERS:

7.1 Every Government establishment shall maintain group-wise a separate vacancy
based 100 point vacancy based reservation roster register in the format given in
Annexure for determining/effecting reservation for the Persons with Benchmark
Disabilities - one each for Group 'A' posts filled by direct recruitment, Group 'B' posts
filled by direct recruitment and Group 'C' posts filled by direct recruitment.

7.2  Each register shall have cycles of 100 points and each cycle of 100 points shall
be divided into four blocks, comprising the following points:

1st Block - point No. 01 to point No. 25
2nd Block - point No. 26 to point No. 50
3rd Block - point No. 51 to point No. 75
4th Block — point No. 76 to point No.100
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7.3 Points 1, 26, 51 and 76 of the roster shall be earmarked for persons with
benchmark disabilities - one point each for four respective categories of disabilities.
The Head of the establishment shall ensure that vacancies identified at SI. No.1, 26, 51
and 76 are earmarked for the respective categories of the persons with benchmark
disabilities, However, the Head of the establishment shall decide the placement of the
selected candidate in the roster register.

7.4  All the vacancies arising irrespective of vacancies reserved for Persons with
Benchmark Disabilities shall be entered in the relevant roster. If the vacancy falling at
point no. 1 is not identified for the Person with Benchmark Disability or the Head of the
establishment considers it desirable not to fill it up by Persons with Benchmark
Disabilities or it is not possible to fill up that post by the Persons with Benchmark
Disabilities for any other reason, one of the vacancies falling at any of the points from 2
to 25 shall be treated as reserved for the person with benchmark disability and filled as
such.

7.5 Likewise, a vacancy falling at any of the points from 26 to 50 or from 51 to 75 or
from 76 to 100 shall have to be filled by the Persons with Benchmark Disabilities. The
purpose of keeping points 1, 26, 51 and 76 as reserved is to fill up the first available
suitable vacancy.

7.6 There is a possibility that none of the vacancies from 1 to 25 is suitable for any
category of the person with benchmark disability. In that case two vacancies from 26 to
50 shall be filled as reserved for persons with benchmark disabilities. If the vacancies
from 26 to 50 are also not suitable for any category, three vacancies shall be filled as
reserved from the third block containing points from 51 to 75. This means that if no
vacancy can be reserved in a particular block, it shall be carried over into the next block

7.7  After all the 100 points of the roster are covered. a fresh cycle of 100 points shall
start.

7.8 If the number of vacancies in a year is such as to cover only one block (say 25
vacancies) or two (say 50 vacancies), the category of the persons with benchmark
disabilities should be accommodated as per the roster points. However, in case, the
said vacancy is not identified for the respective category, the Head of the establishment
shall decide the category on the basis of the nature of the post, the level of
representation of the specific disabled category in the concerned grade/post etc.

8. INTER_ SE EXCHANGE AND CARRY FORWARD OF RESERVATION IN
CASE OF DIRECT RECRUITMENT:

—_— - =

8.1  Where in any recruitment year any vacancy cannot be filled up due to non
availability of a suitable person with benchmark disability or for any other sufficient
reason, such vacancy shall be carried forward in the succeeding recruitment year and if
in the succeeding recruitment year also suitable person with benchmark disability is not
available, it may first be filled by interchange among the following four categories of
disabilities, at one percent each to each category:

(A)

(a) blindness and low vision:
(B)

(b) deaf and hard of hearing;
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locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid’
attack victims and muscular dystrophy;

G
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autism, intellectual disability, specific learning disability and mental iliness;
multiple disabilities from amongst persons under clauses (a) to (d) including
deaf-blindness,

8.2 Only when there is no person with benchmark disability available for the post in
that year, the employer shall fill up the vacancy by appointment of a person, other than
a person with benchmark disability.

8.3 If the nature of vacancies in an establishment is such that a given category of
person cannot be employed, the vacancies may be interchanged with the prior
approval of Department of Empowerment of Persons with Disabilities, among the
above mentioned four categories.

8.4 If any vacancy reserved for any category of benchmark disability cannot be filled
due to non-availability of a suitable person with that benchmark disability or, for any
other sufficient reason, such vacancy shall be carried forward as a 'backlog reserved
vacancy' to the subsequent recruitment year.

8.5 In the subsequent recruitment year the 'backlog reserved vacancy' shall be
treated as reserved for the category of disability for which it was kept reserved in the
initial year of recruitment. However, if a suitable person with that benchmark disability is
not available, it may be filled by interchange among the categories of benchmark
disabilities identified for reservation. In case no suitable person with benchmark
disability is available for filing up the vacancy in the succeeding year also, the
employer may fill up the vacancy by a person other than a person with benchmark
disability. If the vacancy is filled by a person with benchmark disability of the category
for which it was reserved or by a person of other category of benchmark disability by
inter se exchange in the subsequent recruitment year, it will be treated to have been
filled by reservation. But if the vacancy is filled by a person other than a person with
benchmark disability in the subsequent recruitment year, reservation shall be carried
forward for a further period upto two recruitment years whereafter the reservation shall
lapse. In these two subsequent years, if situation so arises, the procedure for filling up
the reserved vacancy shall be the same as followed in the first subsequent recruitment
year.

86 The Government establishment shall interchange vacancies only if due process
of recruitment viz. proper advertisement of vacancy to fill up the vacancies reserved for
persons with benchmark disabilities has been complied with.

8.7 In order to ensure that cases of lapse of reservation are kept to the minimum,
any recruitment of the persons with benchmark disabilities candidates shall first be
counted against the additional quota brought forward from previous years, if any, in
their chronological order. If candidates are not available for all the vacancies, the older
carried forward reservation would be filled first and the current vacancies would be
carried forward if not filled up provided that in every recruitment, the number of
vacancies reserved for Persons with Benchmark Disabilities including carried forward
vacancies will be announced beforehand, for the information of all aspirants.
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9. HORIZONTALITY OF RESERVATION FOR PERSONS WITH BENCHMARK
DISABILITIES:

<« 91 Reservation for backward classes of citizens (SCs, STs and OBCs) is called

S

vertical reservation and the reservation for categories such as persons with benchmark
disabilities and ex-servicemen is called horizontal reservation. Horizontal reservation
cuts across vertical reservation (in what is called interlocking reservation) and persons
selected against the quota for persons with benchmark disabilities have to be placed in
the appropriate category viz. SC/ST/OBC/Unreserved depending upon the category to
which they belong in the roster meant for reservation of SCs/STs/OBCs. To illustrate, if
in a given year there are two vacancies reserved for the persons with benchmark
disabilities and out of two persons with benchmark disabilities appointed, one belongs
to Scheduled Caste and the other belongs to Unreserved category, then the SC
candidate with benchmark disability shall be adjusted against the SC point in the
reservation roster and the Unreserved candidate with benchmark disability against
unreserved point in the relevant reservation roster. In case none of the vacancies falls
on point reserved for the SCs, the candidate under benchmark disability belonging to
SC shall be adjusted in future against the next available vacancy reserved for SCs.

9.2 Since the persons with benchmark disabilites have to be placed in the
appropriate category viz. SC/ST/OBC/Unreserved in the roster meant for reservation of
SCs/STs/OBCs, the application form for the post should require the candidates
applying under the quota reserved for persons with benchmark disabilities to indicate
whether they belong to SC/ST/OBC or Unreserved. Thus, reservation for persons with
benchmark disabilities is horizontal.

10. CERTIFICATE BY REQUISITIONING AUTHORITY:

10.1 In order to ensure proper implementation of the provisions of reservation for
persons with benchmark disabilities, the requisitioning authority while sending the
requisition to the recruiting agency or authority as the case may be for filling up of posts
shall furnish the following certificate to the recruiting agency:-

"It is certified that the requirements of the 'THE RIGHTS OF PERSONS WITH
DISABILITIES ACT, 2016" which has become effective from 19" day of April, 2017 and
the policy relating to reservation for persons with benchmark disabilities has been taken
care of while sending this requisition. The vacancies reported in this requisition fall at
POINTS N0 s of cycle no........... of 100 point reservation roster out of which...........
number of vacancies are reserved for persons with benchmark disabilities."

10.2 At the time of initial appointment against a vacancy reserved for persons with
benchmark disabilities, the appointing authority shall ensure that the candidate is
eligible to get the benefit of reservation.

11.  RELAXATION OF STANDARD OF SUITABILITY:

11.1 If sufficient number of candidates with benchmark disabilities candidates are not
available on the basis of the general standard to fill all the vacancies reserved for them,
candidates belonging to this category may be selected on relaxed standard to fill up the
remaining vacancies reserved for them provided they are not found unfit for such post
or posts. However, this provision shall not be used to allow any relaxation in the
eligibility criteria laid down for the issuance of certificate of disability.
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11.2 Same relaxed standard should be applied for all the candidates with Benchmark
Disabilities whether they belong to Unreserved/SC/ST/OBC. No further relaxation of
standards will be considered or admissible in favour of any candidate from any,_
category whatsoever.

12.  MEDICAL EXAMINATION: b

As per Rule 10 of the Fundamental Rules, every new entrant to Government
Service on initial appointment is required to produce a medical certificate of fitness
issued by a competent authority. In case of medical examination of a person with
benchmark disabilities for appointment to a post identified as suitable to be held by a
person suffering from a particular kind of disability, the concerned Medical Officer or
Board shall be informed beforehand that the post is identified suitable to be held by
persons with benchmark disabilities of the relevant category and the candidate shall
then be examined medically keeping this fact in view.

13. ANNUAL_REPORTS REGARDING REPRESENTATION OF PERSONS WITH
BENCHMARK DISABILITIES:

The Ministries/Departments shall continue to upload data on representation of
Persons with Benchmark Disabilities along with data on SCs, STs, OBCs in respect of
posts/services under the Central Government on the URL i.e. www.rrcps.nic.in as on 1%
January of every year. All Ministries/Departments have been provided respective
usercode and password with guidelines for operating the URL.

14.  MAINTENANCE OF REGISTER OF COMPLAINTS BY THE GOVERNMENT
ESTABLISHMENT:

14.1 Every Government establishment shall appoint a senior officer of the
Department as the Grievance Redressal Officer.

142 The Grievance Redressal Officer shall maintain a register of complaints of
persons with disabilities with the following particulars, namely:-

(a) date of complaint;

(b)  name of complainant;

(c) the name of the establishment or person against whom the complaint is
made;

(d)  gist of the complaint;

(e) date of disposal by the Grievance Redressal Officer; and

(f) any other information.

14.3 Any person aggrieved with any matter relating to discrimination in employment
against any person with disability may file a complaint with the Grievance Redressal
Officer of the respective Government establishment.

14.4 Every complaint filed as per Para 14.3 above, shall be inquired into within two
months of its registration and outcome thereof or action taken thereon shall be
communicated to the complainant / Person with Benchmark Disability.
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. 15 All the Ministries/Departments are requested to bring the above instructions to
the notice of all appointing authorities under their control.

(G. Srinivasan)
Deputy Secretary to the Govt. of India
Ph.No.011-23093074
To

(i) All Ministries/Departments of the Govt. of India

(ii) Department of Financial Services, Ministry of Finance, Jeevan Deep
Building, Parliament Street, New Delhi

(iiy  Department of Public Enterprises, CGO Complex, Lodhi Road, New Delhi
(iv)  Railway Board, Rail Bhavan, Delhi.

(v) Union Public Service Commission/Supreme Court of India/ Election
Commission of India/ Lok Sabha Secretariat/ Rajya Sabha Secretariat/Cabinet
Secretariat/Central  Vigilance Commission/President's Secretariat/ Prime
Minister's Office/Planning Commission

(viy  Staff Selection Commission, CGO Complex, Lodi Road, New Delhi

(viiy Office of the Chief Commissioner for Disabilities, Sarojini House, B,
Bhagwan Das Road,New Delhi -~ 110001

(viii) Office of the Comptroller & Auditor General of India, 10, Bahadur Shah
Zafar Marg, New Delhi.

(ix)  All Officers and Sections in the Ministry of Personnel, Public Grievances
and Pensions and all attached/subordinate offices of this Ministry.

Copy to: Director, NIC, DOPT — with the request to immediately place this
OM on the website of this Department (“what’s new” tab) for information of
all concerned.
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F.No.3/11/2013-Welfare
GOVERNMENT OF INDIA
Ministry of Finance
Deptt. of Financial Services
(Welfare Section)

To,

‘i o

Kandiveli (), Mumbai-400101.

Jeevandeep Building, Parliament Street,
New Delhi, dated the 11" January, 2016

CMDs of all PSBs, Fls, PSICs, Bhartiya Mahila bank (BMB)/ RBI & IBA.
State Bank of India and its Associated Banks.
Sh. A. Bhattacharya, Director, Institute of Banking Personnel Selection (IBPS),

Subject:- Reservation for the Persons with Disabilities(PwDs).

——— e

Sir,

{ am directed to send s copy each of the following DoPT’s OMs for information and

strict compliance.

DoPT OM No 36035/3/2004-Estt(Res) dated
29.12.2005

Reservation for the Persons with
Disabilities!PwDs)

DoPT OM No. 36035/4/2013-Estt.(Res) dated
07.01.2015

Amendment in Parz 15(i} of OM- dated
29.12.2005

Action taken report may be sent to this Department latest by 12.01.2016

ﬁ“}“? ~

Yours faithfully,

(1] 1€
(Gulab Singh)
Deputy Secretary to the Govt. of India

ALl Gomonall Flamoger (1R,




No. 36035/3/2004-Estt(Res)
GOVERNMENT OF INDIA
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS
DEPARTMENT OF PERSONNEL & TRAINING

v o v e

New Delhi, Dated the 29™ December, 2005

OFFICE MEMORANDUM

Subject- Reservation for the Persons with Disabilities.

With a view to consolidating the existing instructions, bringing them in line
with the Persons with Disabilities (Equal Opportunities, Protection of Rights &
Full Participation) Act, 1995 and clarifying certain issues including procedural
matters, the following instructions are issued with regard to reservation for
persons with disabilities (physically handicapped persons) in posts and services
under the Government of India. These instructions shall supercede all previous
instructions issued on the subject so far.

2. QUANTUM OF RESERVATION

(i) Three percent of the vacancies in case of direct recruitment to
Group A, B, C and D posts shall be reserved for persons with
disabilities of which one per cent each shall be reserved for
persons suffering from (i) blindness or low vision, (ii) hearing
impairment and (iii) locomotor disability or cerebral palsy in the
posts identified for each disability;

(i1) Three percent of the vacancies in case of promotion to Group D,
and Group C posts in which the element of direct recruitment, if
any, does not exceed 75%, shall be reserved for persons with
disabilities of which one per cent each shall be reserved for
persons suffering from (i) blindness or low vision, (ii) hearing
impairment and (iii) locomotor disability or cerebral palsy in the
posts identified for each disability.

3. EXEMPTION FROM RESERVATION : If any Department /
Ministry considers it necessary to exempt any establishment partly or fully
from the provision of reservation for persons with disabilities, it may make a
reference to the Ministry of Social Justice and Empowerment giving full
justification for the proposal. The grant of exemption shall be considerefl by an
Inter-Departmental Committee set up by the Ministry of Social Justice and

Empowerment.

 (
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4. IDENTIFICATION OF JOBS / POSTS: The Ministry of Social
Justice and Empowerment have identified the jobs / posts suitable to be held by
persons with disabilities and the physical requirement for all such jobs / posts
vide their notification no. 16-25/99.NIL.I dated 31.5.2001. The jobs / posts
given in Annexure 1l of the said notification as amended from time to time
shall be used to give effect to 3 per cent reservation to the persons with
disabilities. It may, however, be noted that:

(a) The nomenclature used for any job / post shall mean and include
nomenclature used for other comparable jobs / posts having
identical functions.

(b) The list of jobs / posts notified by the Ministry of Social Justice
& Empowerment is not exhaustive. The concerned Ministries /
Departments shall have the discretion to identify jobs / posts in
addition to the jobs / posts already identified by the Ministry of
Social Justice & Empowerment. However, no Ministry /
Department / Establishment shall exclude any identified job / post
from the purview of reservation at its own discretion.

(c) If a job/ post identified for persons with disabilities is shifted
from one group or grade to another group or grade due to change
in the pay-scale or otherwise, the job/ post shall remain
identified.

5 RESERVATION IN POSTS IDENTIFIED FOR ONE OR TWO
CATEGORIES: If a post is identified suitable only for one category of
disability, reservation in that post shall be given to persons with that disability
only. Reservation of 3% shall not be reduced in such cases and total reservation
in the post will be given to persons suffering from the disability for which it
has been identified. Likewise in case the post is identified suitable for two
categories of disabilities, reservation shall be distributed between persons with
those categories of disabilities equally, as far as possible. It shall, however, be
ensured that reservation in different posts in the establishment is distributed in
such a way that the persons of three categories of disabilities, as far as possible,
get equal representation.

6. APPOINTMENT AGAINST UNRESERVED VACANCIES: In the
posts which are identified suitable for persons with disabilities, a person with
disability cannot be denied the right to compete for appointment against an
unreserved vacancy. Thus a person with disability can be appointed against an

unreserved vacancy, provided the post is identified suitable for persons with
disability of the relevant category.

7. ADJUSTMENT OF CANDIDATES SELECTED ON THEIR OWN
MERIT : Persons with disabilities selected on their own merit without relaxed
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standards alongwith other candidates, will not be adjusted against the reserved
share of vacancies. The reserved vacancies will be filled up separately from
amongst the eligible candidates with disabilities which will thus comprise
physically handicapped candidates who are lower in merit than the last
candidate in merit list but otherwise found suitable for appointment, if
necessary, by relaxed standards. It will apply in case of direct recruitment as
well as promotion, wherever reservation for persons with disabilities is
admissible.

8. DEFINITIONS OF DISABILITIES : Definitions of categories of
disabilities for the purpose of this Office Memorandum are given below:

(i)(a)Blindness: “Blindness™ refers to a condition where a person suffers from
any of the following conditions, namely:-

(i) total absence of sight; or

(i)  visual acuity not exceeding 6/60 or 20/200(snellen) in the better
eye with correcting lenses; or

(iii)  limitation of the field of vision subtending an angle of 20 degree
Or Worse;

(b) Low vision: “Person with low vision” means a person with impairment
of visual functioning even after treatment or standard refractive
correction but who uses or is potentially capable of using vision for the
planning or execution of a task with appropriate assistive device.

(i) Hearing Impairment:- “Hearing Impairment” means loss of Sixty
decibels or more in the better ear in the conversational range of
frequencies.

(iii)(a) Locomotor disability : “Locomotor disability” means disability of the
bones, joints or muscles leading to substantial restriction of the
movement of the limbs or any form of cerebral palsy.

(b) Cerebral Palsy :- “Cerebral Palsy™ means a group of non-progressive
conditions of a person characterised by abnormal motor control
posture resulting from brain insult or injuries occurring in the pre-
natal, peri-natal or infant period of development.

(c) All the cases of orthopaedically handicapped persons would be covered
under the category of “locomotor disability or cerebral palsy.”

9. DEGREE OF DISABILITY FOR RESERVATION : Only such
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persons would be eligiblc for reservation in services / posts who suffer from
not less than 40 per cent of relevant disability. A person who wants to avail of
benefit of reservation would have to submit a Disability Certificate issued by a
competent authority in the format given in Annexure L

10. COMPETENT __AUTHORITY TO _ISSUE _ DISABILITY
CERTIFICATE :- The competent authority to issue Disability Certificate
shall be a Medical Board duly constituted by the Central or a State
Government. The Central / State Government may constitute Medical
Board(s) consisting of at least threc members out of which at least one shall be
a specialist in the particular field for assessing locomotor / cerebral / visual /
hearing disability, as the case may be.

11. The Medical Board shall, after due examination, give a permanent
disability certificate in cases of such permanent disabilities where there are no
chances of variation in the degree of disability. The Medical Board shall
indicate the period of validity of the certificate, in cases where there are
chances of variation in the degree of disability. No refusal of disability
certificate shall be made unless an opportunity is given to the applicant of
being heard. On representation by the applicant, the Medical Board may
review its decision having regard to all the facts and circumstances of the case
and pass such orders in the matter as it thinks fit.

12. At the time of initial appointment and promotion against a vacancy
reserved for persons with disability, the appointing authority shall ensure that
the candidate is eligible to get the benefit of reservation.

13. COMPUTATION OF RESERVATION: Reservation for persons with
disabilities in case of Group C and Group D posts shall be computed on the
basis of total number of vacancies occurring in all Group C or Group D posts,
as the case may be, in the establishment, although the recruitment of the
persons with disabilities would only be in the posts identified suitable for them.
The number of vacancies to be reserved for the persons with disabilities in case
of direct recruitment to Group ‘C’ posts in an establishment shall be computed
by taking into account the total number of vacancies arising in Group ‘C’ posts
for being filled by direct recruitment in a recruitment year both in the identified
and non-identified posts under the establishment. The same procedure shall
apply for Group ‘D’ posts. Similarly, all vacancies in promotion quota shall be
taken into account while computing reservation in promotion in Group ‘C’ and
Group ‘D’ posts. Since reservation is limited to identified posts only and
pumber of vacancies reserved is computed on the basis of total vacancies (in
identified posts as well as unidentified posts), it is possible that number of
persons appointed by reservation in an identified post may exceed 3 per cent.
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14.  Reservation for persons with disabilities in Group ‘A’ posts shall be
computed on the basis of vacancies occurring in direct recruitment quota in all
the identified Group ‘A’ posts in the establishment. The same method of
computation applies for Group ‘B’ posts.

15. EFFECTING RESERVATION - MAINTENANCE OF ROSTERS:
(a)  All establishments shall maintain separate 100 point reservation roster
registers in the format given in Amnexure Il for determining / effecting
reservation for the disabled ~ one each for Group ‘A’ posts filled by direct
recruitment, Group ‘B’ posts filled by direct recruitment, Group *C’ posts filled
by direct recruitment, Group ‘C’ posts filled by promotion, Group ‘D’ posts
filled by direct recruitment and Group ‘D)’ posts filled by promotion.

(b)  Each register shall have cycles of 100 points and each cycle of 100
points shall be divided into three blocks, comprising the following points:

1* Block — point No.1 to point No.33

2" Block — point No. 34 to point No.66

3™ Block — point No.67 to point No.100

(c) Points 1, 34 and 67 of the roster shall be earmarked reserved for persons
with disabilities — one point for each of the three categories of disabilities. The
head of the establishment shall decide the categories of disabilities for which
the points 1, 34 and 67 will be reserved keeping in view all relevant facts.

(d)  All the vacancies in Group C posts falling in direct recruitment quota
arising in the establishment shall be entered in the relevant roster register. If
the post falling at point no. 1 is not identified for the disabled or the head of the
establishment considers it desirable not to fill it up by a disabled person or it is
not possible to fill up that post by the disabled for any other reason, one of the
vacancies falling at any of the points from 2 to 33 shall be treated as reserved
for the disabled and filled as such. Likewise a vacancy falling at any of the
points from 34 to 66 or from 67 to 100 shall be filled by the disabled. The
purpose of keeping points 1, 34 and 67 as reserved is to fill up the first
available suitable vacancy from 1 to 33, first available suitable vacancy from
34 to 66 and first available suitable vacancy from 67 to 100 by persons with
disabilities. -

(e)  There is a possibility that none of the vacancies from ! to 33 is suitable
for any category of the disabled. In that case two vacancies from 34 to 66 shall
be filled as reserved for persons with disabilities. [f the vacancies from 34 to
66 are also not suitable for any category, three vacancies shall be filled as
reserved from the third block containing points from 67 to 100. This means
that if no vacancy can be reserved in a particular block, it shall be carried into

the next block.
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(f) After all the 100 points of the roster are covered, a fresh cycle of 100 points
shall start.

(g) If the number of vacancies in a year is such as to cover only one block or
two, discretion as to which category of the disabled should be accommodated
first shall vest in the head of the establishment, who shall decide on the basis of
the nature of the post, the level of representation of the specific disabled
category in the concerned grade/post etc.

(h) A separate roster shall be maintained for group C posts filled by
promotion and procedure as explained above shall be followed for giving
reservation to persons with disabilities. Likewise two separate rosters shall be
maintained for Group D posts, one for the posts filled by direct recruitment and
another for posts filled by promotion.

(1) Reservation in group A and group B posts is determined on the basis of
vacancies in the identified posts only. Separate rosters for Group A posts and
Group B posts in the establishment shall be maintained. In the rosters
maintained for Group A and Group B posts, all vacancies of direct recruitment
arising in identified posts shall be entered and reservation shall be eftected the
same way as explained above.

16. INTER _SE EXCHANGE AND CARRY FORWARD_ OF
RESERVATION IN CASE OF DIRECT RECRUITMENT:

(a) Reservation for each of the three categories of persons with disabilities
shall be made separately. But if the nature of vacancies in an establishment is
such that a person of a specific category of disability cannot be employed, the
vacancies may bc interchanged among the three categories with the approval of
the Ministry of Social Justice & Empowerment and reservation may be
determined and vacancies filled accordingly.

(b) If any vacancy reserved for any category of disability cannot be filled
due to non-availability of a suitable person with that disability or, for any other
sufficient reason, such vacancy shall not be filled and shall be carried forward
as a ‘backlog reserved vacancy’ to the'subsequent recruitment year.

(¢) In the subsequent recruitment year the ‘backlog reserved vacancy’ shall
be treated as reserved for the category of disability for which it was kept
reserved in the initial year of recruitment. However, if a suitable person with
that disability is not available, it may be filled by interchange among the three
categories of disabilities. In case no suitable person with disability is available
for filling up the post in the subsequent year also, the employer may fill up the
vacancy by appointment of a person other than a person with disability. If the
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vacancy is filled by a person with disability of the category for which it was
reserved or by a person of other category of disability by inter se exchange in
the subsequent recruitment year, it will be treated to have been filled by
reservation. But if the vacancy is filled by a person other than a person with
disability in the subsequent recruitment year, reservation shall be carried
forward for a further period upto two recruitment years whereafter the
reservation shall lapse. In these two subsequent years, if situation so arises, the
procedure for filling up the reserved vacancy shall be the same as followed in
the first subsequent recruitment year.

17. In order to ensure that cases of lapse of reservation are kept to the
minimum, any recruitment of the disabled candidates shall first be counted
against the additional quota brought forward from previous years, if any, in
their chronological order. If candidates are not available for all the vacancies,
the older carried forward reservation would be filled first and the relatively
later carried forward reservation would be further carried forward.

18. CONSIDERATION ZONE, INTERSE EXCHANGE AND CARRY
FORWARD OF RESERVATION IN CASE OF PROMOTION

(a) While filling up the reserved vacancies by promotion by selection, the
disabled candidates who are within the normal zone of consideration shall be
considered for promotion. Where adequate number of disabled candidates of
the appropriate category of handicap are not available within the normal zone,
the zone of consideration may be extended to five times the number of
vacancies and the persons with disabilities falling within the extended zone
may be considered. In the event of non availability of candidates even in the
extended zone, the reservation can be exchanged so that post can be filled by a
person with other category of disability, if possible. If it is not possible to fill
up the post by reservation, the post may be filled by a person other than a
person with disability and the reservation shall be carried forward for upto
three subsequent recruitment years, whereafter it shall lapse.

(b) In posts filled by promotion by non-selection, the eligible candidates
with disabilities shall be considered for promotion against the reserved
vacancies and in case no eligible candidate of the appropriate category of
disability is available, the vacancy can be exchanged with other categories of
disabilities identified for it. If it is not possible to fill up the post by reservation
even by cxchange, the reservation shall be carried forward for upto three
subsequent recruitment years whereafter it shall lapse.

19, HORIZONTALITY OF RESERVATION FOR PERSONS WITH
DISABILITIES: Reservation for backward classes of citizens (S‘Cs, STs
and OBCs) is called vertical reservation and the reservation for categories such

{
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as persons with disabilities and ex-servicemen is called horizontal reservation.
Horizontal reservation cuts across vertical reservation (in what is called inter-
locking reservation) and persons selected against the quota for persons with
disabilities have to be placed in the appropriate category Viz.
SC/ST/OBC/General candidates depending upon the category to which they
belong in the roster meant for rescrvation of SCs/STs/OBCs. To illustrate, if in
a given year there are two vacancies reserved for the persons with disabilities
and out of two persons with disabilities appointed, onc belongs to a Scheduled
Caste and the other to general category then the disabled SC candidate shall be
adjusted against the SC point in the reservation roster and the general candidate
against unreserved point in the relevant reservation roster. In case none of the
vacancies falls on point reserved for the SCs, the disabled candidate belonging
to SC shall be adjusted in future against the next available vacancy reserved for
SCs.

20.  Sincc the persons with disabilities have to be placed in the appropriate
category viz. SC/ST/OBC/ General in the roster meant for reservation of
SCs/STs/OBCs, the application form for the post should require the candidates
applying under the quota reserved for persons with disabilities to indicate
whether they belong to SC/ST/OBC or General category.

21. RELAXATION IN AGE LIMIT :

(1) Upper age limit for persons with disabilities shall be relaxable (a) by
ten years (15 years for SCs/STs and 13 years for OBCs) in case of
direct recruitment to Group ‘C’ and Group ‘D’ posts; (b) by 5 years
(10 years for SCs/STs and 8 years for OBCs) in case of direct
recruitment to Group ‘A’ and Group ‘B’ posts where recruitment is
made otherwise than through open competitive examination; and (c)
by 10 years (15 years for SCs/STs and 13 years for OBCs) in case of
direct recruitment to Group A and Group B posts through open
competitive examination.

(i)  Relaxation in age limit shall be applicable irrespective of the fact
whether the post is reserved or not, provided the post is identified
suitable for persons with disabilities.

22. RELAXATION OF STANDARD OF SUITABILITY: If sufficient
number of persons with disabilities are not available on the basis of the general
standard to fill all the vacancies reserved for them, candidates belonging to this
category may be selected on relaxed standard to fill up the remaining vacancies
reserved for them provided they are not found unfit for such post or posts.
Thus, to the extent the number of vacancies reserved for persons with
disabilities cannot be filled on the basis of general standards, candidates
belonging to this category may be taken by relaxing the standards to make up
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the deficiency in the reserved quota subject to the fitness of these candidates
for appointment to the post / posts in question.

23. MEDICAL EXAMINATION: As per Rule 10 of the Fundamental
Rules, every new entrant to Government Service on initial appointment is
required 1o produce a medical certificate of fitness issued by a competent
authority. In case of medical examination of a person with disability for
appointment to a post identified as suitable to be held by a person suffering
from a particular kind of disability, the concerned Medical Officer or Board
shall be informed beforehand that the post is identified suitable to be held by
persons with disability of the relevant category and the candidate shall then be
examined medically keeping this fact in view.

24. EXEMPTION FROM PAYMENT OF EXAMINATION FEE AND
APPLICATION FEE: Persons with disabilities shall be exempt from
payment of application fee and examination fee, prescribed in respect of
competitive examinations held by the Staff Selection Commission, the Union
Public Service Commission etc. for recruitment to various posts. This
exemption shall be available only to such persons who would otherwise be
eligible for appointment to the post on the basis of standards of medical fitness
prescribed for that post (including any concession specifically extended to the
disabled persons) and who enclose with the application form, necessary
certificate from a competent authority in support of their claim of disability.

25. NOTICE OF VACANCIES : In order to ensure that persons with
disabilities get a fair opportunity in consideration for appointment to an
identified post, the following points shall be kept in view while sending the

requisition notice to the Employment Exchange, the SSC, the UPSC etc. and
while advertising the vacancies:-

(i)  Number of vacancies reserved for SCs/STs/OBCs/Ex-Servicemen/
Persons suffering from Blindness or Low Vision/Persons suffering
from Hearing Impairment/Persons suffering from Locomotor
Disability or Cerebral Palsy should be indicated clearly.

(i) In case of vacancies in posts identified suitable to be held by persons
with disability, it shall be indicated that the post is identified for
persons with disabilities suffering from blindness or low vision;
hearing impairment; and/or locomotor disability or cerebral palsy, as
the case may be, and that the persons with disabilities belonging to
the category/categories for which the post is identified shall be
allowed to apply even if no vacancies are reserved for them. Such
candidates will be considered for selection for appointment to the
post by general standards of merit. . _

(iii) In case of vacancies in posts identified suitable for persons with
disabilities, irrespective of whether any vacancies are reserved or

( (
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(iv) not, the categories of disabilities viz blindness or low vision, hearing
impairment and locomotor disability or cerebral palsy, for which the
post is identified suitable alongwith functional classification and
physical requircments for performing the duties attached to the post
shall be indicated clearly.

(v) It shall also be indicated that persons suffering from not less than

~ 40% of the relevant disability shall alone be eligible for the benefit
of reservation.

26. CERTIFICATE BY REQUISITIONING AUTHORITY : In order to

ensure proper implementation of the provisions of reservation for persons with
disabilities, the requisitioning authority while sending the requisition to the
UPSC, SSC etc. for filling up of posts shall furnish the following certificate to
the recruiting agency:-

“It is certified that the requirements of the Persons with Disabilities
(Equal Opportunities, Protection of Rights & Full Participation) Act,
1995 and the policy relating to reservation for persons with disabilities
has been taken care of while sending this requisition. The vacancies
reported in this requisition fall at points no. .......... of cycle 0. vuve.. 0
100 point reservation roster out of which .......... number of vacancies
are reserved for persons with disabilities.”

27. ANNUAL_ REPORTS REGARDING REPRESENTATION OF
PERSONS WITH DISABILITIES :

(1) Soon after the first of January of every year, each appointing authority
shall send to its administrative Ministry/Department:-

(a) PWD Report-I in the prescribed proforma (Annexure I11) showing
the total number of employees, total number of employees in the
posts which have been identified suitable for persons with disabilities
and number of employees suffering from blindness or low vision,
hearing impairment, and locomotor disability or cerebral palsy as on
the 1* January of the year, and

(b) PWD Report-1I in the prescribed proforma (Annexure 1V) showing
the number of vacancies reserved for persons suffering from
blindness or low vision, hearing impairment, and locomotor
disability or cerebral palsy and number of such persons actually
appointed during the preceding calendar year.

(i)  The administrative Ministry/Department shall scrutinize the information
received from all appointing authorities under it and send consolidated PWD
Report-1 and PWD Report- 1l in prescribed proformae in_respect of the
Ministry/Department including information in respect of all attached d and
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subordinate offices under its control to the Department of Personnel and

Training by the 31* March of each year.

(itf)  The following points may be kept in view while sending the reports to
the Department of Personnel & Training:-

(a)

(b)

(©)

(d)

The reports sent to the DOPT should not include information in
respect of public sector undertakings, statutory, semi-
Government and autonomous bodies. Statutory, semi-
Government and autonomous bodies shall furnish consolidated
information in the prescribed proforma to the administrative
Ministry/Department concerned who may scrutinize, monitor
and maintain it at their own level. The Department of Public
Enterprises may collect similar information in respect of all
public sector undertakings.

The attached/subordinate offices shall send information to their
administrative Ministry/Department only and shall not send it
direct to this Department.

The figures in respect of persons with disabilities shall include
persons appointed by reservation as well as appointed otherwise.

The PWD Report I relates to persons and not to posts.
Therefore, while furnishing this report the posts vacant elc.
should not be taken into account. In this report persons on
deputation should be included in the establishment of the
borrowing Ministry/Department/Office and not in the parent
establishment. Persons permanent in one grade but officiating or
holding temporary appointment in the higher grade shall be
included in the figures relating to the Class of service to which
the higher grade belongs.

28.  LIAISON OFFICER FOR PERSONS WITH DISABILITIES :
Liaison Officers appointed to look after reservation matters for SCs/STs shall
also work as Liaison Officers for reservation matters relating to persons with
disabilities and shall ensure compliance of these instructions.
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All the Ministries/Departments are requested to bring the above

instructions to the notice of all appointing authorities under their control.

To

G

(K.G. Verma)
Deputy Secretary to the Govt. of India

(i)  All Ministries/Departments of the Govt. of India.

(i) Department of Economic Affairs (Banking Division), New Delhi

(iii) Department of Economic Affairs (Insurance Division), New Delhi

(iv) Department of Public Enterprises, New Delhi

(v) Railway Board.

(vi) Public Service Commission/Supreme Court of India/ Election
Commission/Lok Sabha Secretariat/ Rajya Sabha Secretariat/
Cabinet Secretariat/Central  Vigilance Commission/President’s
Secretariat/ Prime Minister’s Office/Planning Commission.

(vii) Staff Selection Commission, CGO Complex, Lodi Road, New Delhi

(viii) Office of the Chief Commissioner for Disabilities, Sarojini House, 6,
Bhagwan Das Road,New Delhi — 110 001

(ix) Office of the Comptroller & Auditor General of India, 10, Bahadur
Shah Zafar Marg, New Delhi.

(x)  All Officers and Sections in the Ministry of Personnel, Public
Grievances and Pensions and all attached/subordinate offices of this
Ministry.

(xi) Information and Facilitation Centre, DOPT, North Block, New
Delhi.

(xii) 200 spare copies for Estt(Res)Desk.
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ANNEX 1
NAME & ADDRESS OF THE INSTITUTE / HOSPITAL
Certificate No. Date
DISABILITY CERTIFICATE
Recent Photograph
of the candidate
showing the

disability duly
attested by the
Chairperson of the

Medical Board.
This is certified that Shri / Smt / Kum
son/wife/daughter of  Shri age
sex identification  mark(s) is suffering from

permanent disability of following category:

A,

Locomotor or cerebral palsy:
(i) BL-Both legs affected but not arms.

(ii) BA-Both arms affected (a) Impaired reach
(b) Weakness of grip

(iif) BLA-Both legs and both arms affected

(iv) OL-One leg affected (right or left) (a) Impaired reach-
(b) Weakness of grip
(c) Ataxic

(v) OA-One arm affected (a) Impaired reach
(b) Weakness of grip
(c) Ataxic

(vi) BH-Stiff back and hips (Cannot sit or stoop)
(vi) MW-Muscular weakness and limited physical endurance.

Blindness or Low Vision:

(i)  B-Blind
(i) PB-Partially Blind
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e Hearing impairment:

(i)  D-Deaf
(ii)  PD-Partially Deaf

(Delete the category whichever is not applicable)
2. This condition is progressive / non-progressive / likely to improve / not likely

to improve. Re-assessment of this case is not recommended / is recommended after a
period of years months.*

3. Percentage of disability in his/her case is ........ percent.

4. Sh/SmERUm....oc oo meets the following physical requirements for
discharge of his/her duties:-

(i) F-can perform work by manipulating with fingers. Yes/No

(ii)  PP-can perform work by pulling and pushing. Yes/No

(ili) L-can perform work by lifting. Yes/No

(iv) KC-can perform work by kneeling and crouching. Yes/No

(v)  B-can perform work by bending. Yes/No

(vi) S-can perform work by sitting. Yes/No

(vii) ST-can perform work by standing. Yes/No

(viii) W-can perform work by walking. Yes/No

(ix) SE-can perform work by seeing. Yes/No

(x)  H-can perform work by hearing/speaking. Yes/No

(xi) RW-can perform work by reading and writing. Yes/No
(Dr ) (Dr. ¥~ . )

Member Member Chairperson
Medical Board Medical Board Medical Board

Countersigned by the

Medical Superintendent / CMO/Head of
Hospital (with seal)

*Strike out which is not applicable.
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w ANNEXURE 111

PWD Report 1

ANNUAL STATEMENT SHOWING THE REPRESENTATION OF THE PERSONS
WITH DISABILITIES IN SERVICES
(As on 15T January of the year)

MINISTRY / DEPARTMENT
ATTACHED / SUBORDINATE OFFICE:
Group Number of Employees
Total in Identified VH HH OH
posts
] 2 3 - 5 6

Group A

L
Group B
Group C
Group D
Total

Note: (i) VH stands for Visually Handicapped (persons suffering from blindness or
low vision)
(i) HH stands for Hearing Handicapped (persons suffering from hearing impairment)
(iii))OH stands for Orthopaedically Handicapped (persons suffering from locomotor
disability or cerebral palsy)
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No. 36035/4/2013-Estt.(Res)
_ Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel and Training

North Block, New Delhi
Dated 6™ January, 2015

OFFICE MEMORANDUN, 4 JtN B
Subject: Amendmentin Para 15{i) of OM dated 29.12.2005

Depariment of Personnel and Training vide OM No 36035/3/2002-
Estt.(Res) dated 28.12.2005 hed issued consalidated inctructions with regard
to reservation for persons with disabilities in posts and services of the
Government 'of India, superseding ali previous instructions issyed on this
subject.

2 In accordance with the directions of the Hon'ble Supreme Court in its
judgment dated 08.10.2013, in the matter of Civil Appeal No. gog6 of 2013
(arising out of SLP (Civil) No. 7541 of 2009) titled Union of India & Anr. Vs.
National Federation of the Blind & Ors, para 14 of the said OM dated
29.12.2005 was amended to the followingextent:-

""Reservation for the persons with disabilities in Group ‘A’ or Group ‘B’
posts shall be computed on the basis of total number of vacancies
occurringin direct recruitment quotainatthe GroupA—pusts orGroup
‘B’ posts respectively, in the cadre.”

3 The National Federation of Blind approached the Hon'ble Delhi High
Court through Civil Miscelilaneous Appeal No. 230/2014 stating that the
Department of Personnel &Training did not implement the directions of the
Hon'ble High Court of Delhiin WP. (C) No. 15828/2006 and Hon'ble Supreme
Court in Civil Appeal No. 9096/2013. On this appeal, the Hon'ble Delhi High
Court in its judgment dated 17.07.2014 had directed that further
modificationsin Para 15 of the OM dated 29.12.2005 has to be carried out so
that the directions of the Hon'ble Supreme Court to compule 3% of
reservation on total number of vacancies in the cadre strength can be
implemented. in accordance with these directions, Para 15(1) of the said OM
dated 20.12.2005 is amended t o the foliowing extent:-

"Reservation for persons with disabllities in Group'A' or Group ‘B’ posts
shallbe computedon the basis of totalnumber of vacancies occurringin

Contd....2F
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direct recruitment quota in all the Group ‘A" posts Of Group- ‘B’ posis
respectively, in the cadre. Separate rosters for Group 'A' posts and
Group ‘B’ posts in the establishment shailbe maintained.”

All the Ministries/Departments are reguesled to bring the above

instructions to the notice of all appointingauthorities under their control.

To

9

(G. Srinivasan)
Deputy Secretary to the Government of Indiz
Tel: 2309 3074

. The Secretary, All Ministries|Departments of the Govt. of India

The Secretary, Railway Board, Rail Bhawan, New Delhi

. The Secretary, Department of Public Enterprises, CGO Complex, New

Delhi

Union Public Service Commission/Supreme Court of India/Election
Commission of India/Lok Sabha Secretariat] Rajya Sabha Secretariatf
Cabinet Secretariat1 Prime Minister's Office/Planning Commission

The Chairman, Staff Selection Commission, CGO Complex, Lodhi Road,
New Delhi

Office of the Chief Commissioner for Persons with Disablitles, Sarojini
House, 6, Bhagwan Das Road, New Delhi- 110 00%

Office af the Comptroller g Auditor Generzl of india, 10, Bahadur Shah
zafar Marg, New Delhi

All Officers and Sectionin the Ministry of Personnel, Public Grievances
and Pensions, and all attachedfsubordinate offices of this Ministry
_Information and Facilitation Centre, DOPT, North Block, New Detlhi

Copy to Director, NIC, DOPT- with a request 10 place this circular on the
website of this Department, for information of all concemed.

F.



