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Preface

Ministry of Civil Aviation published the ‘Accessibility Standards and Guidelines for Civil Aviation’
to assist people comprehend and understand the Universal Accessibility Standards. It would
help people providing the services at airports in understanding the needs of persons with
reduced mobility, old people, children, expecting mothers, and various other users to make air
travel convenient for everyone by incorporating the accessibility features. Only by incorporating
the requirements of various user groups can we make a truly universal design and ensure that
everyone has a hassle-free travel experience.

Through a series of four parts, each of which is separated into chapters, these guidelines
establish a framework for educating and guiding various airport operators, airlines, security
agencies and other professionals involved for the design, planning, and implementation of
accessibility in built environment.

It provides a comprehensive approach in understanding the accessibility in an Indian context, by
transitioning from barrier-free approach to a universal design philosophy. The guidelines should
be read in conjunction with the existing standards of Civil Aviation and built environment.

This document is a foundation stone in achieving accessible airports. Its true success shall be
seen in the implementation at various airports resulting in more safe, inclusive and convenient
customer experience and we believe that it will happen over time.
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Introduction

1. Ministry of Civil Aviation

The Ministry of Civil Aviation (MOCA) is responsible for formulation of national policies and
programs for the development and regulation of the Civil Aviation sector in the country. It is
responsible for the administration of the Aircraft Act, 1934, Aircraft Rules, 1937 and various other
legislations pertaining to the aviation sector in the country. This Ministry exercises administrative
control over attached and autonomous organizations like the Directorate General of Civil
Aviation, Bureau of Civil Aviation Security and Indira Gandhi Rashtriya Udan Academy and
affiliated Public Sector Undertakings like National Aviation Company of India Limited, Airports
Authority of India and Pawan Hans Helicopters Limited.

2. Airports Authority of India

The Airports Authority of India (AAl) is a statutory body working under the Ministry of Civil
Aviation responsible for creating, upgrading, maintaining and managing Civil Aviation
infrastructure and managing Indian air space including adjoining oceanic areas. It was formed
on 1st April, 1995 by merging the International Airports Authority of India and the National
Airports Authority with a view to accelerate the integrated development, expansion, and
modernization of the operational, terminal and cargo facilities at the airports in the country
conforming to international standards. It endeavors to enhance focus on customer satisfaction
and undertake improvements for upgradation of infrastructure and facilities.

AAIl owns 136 airports, which include 24 International Airports (including 3 International Civil
Enclaves), 10 Customs Airports (including 4 Customs Civil Enclaves), 80 Domestic Airports and
22 Domestic Civil Enclaves at Defense airfields.

The Mission of AAl is “To be the foundation of an enduring Indian Aviation network, providing
high quality, safe and customer-oriented airport and air navigation services, thereby acting as a
catalyst for economic growth in the areas we serve.”

3. About the book

As persons with disabilities and reduced mobility, like everyone else, are increasingly given the
opportunity to travel by air, there is a need to standardize the conditions for travel of such
persons so as to facilitate their acceptance and handling of their carriage by the airlines, airport
operators, ground handling agencies, etc.

This document is an attempt at addressing the special requirements of airports and seeks to
provide clear and concise standards and guidelines that can help develop new accessible
airports as well as upgrade the infrastructure at the existing airports. This document is to be read
in addition to the points covered in DGCA, Civil Aviation Requirements, Section-3 Air transport,
Series ‘M’ Part |, revised on 09" July 2021.

This document states standards and guidelines on Accessible Airport Infrastructure,
accessibility features to be provided by the Airlines and the Security Forces. It would help in
implementing Universal Design features to enable passengers with disabilities and with reduced
mobility to move about safely, freely and use all facilities within the airport terminals. It would
also facilitate independent functioning of individuals, so that they can get into and participate in
all activities of travel with dignity and safety.

Introduction 1
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4. International and National Policy Perspectives
4.1 UN Convention on the Rights of Persons with Disabilities, 2007 [1]

The Convention on the Rights of Persons with Disabilities, like the other United Nations human
rights conventions, resulted from decades of activity during which group rights standards
developed from aspirations to binding treaties. The Convention became one of the most quickly
supported human rights instruments in history, with strong support from all regional groups. 160
States signed the Convention upon its opening in 2007 and 126 States ratified the Convention
within its first five years.

The Convention follows the civil law tradition, with a preamble, in which the principle that "all
human rights are universal, indivisible, interdependent and interrelated "of the Vienna
Declaration and Programme of Action is cited. The 25-subsection preamble explicitly mentions
sustainable development, notes that "disability" is an "evolving concept” involving interaction
between impairments and environmental factors and mentions the importance of a "gender
perspective". The purpose of the Convention is to promote, protect and ensure the full and equal
enjoyment of all human rights and fundamental freedoms by all persons with disabilities, and to
promote respect for their inherent dignity. There are eight guiding principles that underlie the
Convention, delineated in Article 3:

1. Respect for inherent dignity, individual autonomy including the freedom to make one's
own choices, and independence of persons

2. Non-discrimination

Full and effective participation and inclusion in society

Respect for difference and acceptance of persons with disabilities as part of human

diversity and humanity

Equality of opportunity

Accessibility

Equality between men and women

Respect for the evolving capacities of children with disabilities and respect for the right

of children with disabilities to preserve their identities

»w

© N,

A lot of development has been done after 2006 by the United Nations and its members.
4.2 The Rights of Persons with Disabilities (RPwD) Act, 2016 [2]

The RPwD Act, 2016 was enacted on 28.12.2016 which came into force from 19.04.2017. The
salient features of the Act are:

I.  Responsibility has been cast upon the appropriate governments to take effective
measures to ensure that the persons with disabilities enjoy their rights equally with
others.

II.  Disability has been defined based on an evolving and dynamic concept.

lll.  The Act covers the following specified disabilities:
1. Physical Disability
a. Locomotor Disability
i. Leprosy Cured Person
ii. Cerebral Palsy
iii. Dwarfism
iv.  Muscular Dystrophy
v.  Acid Attack Victims

Introduction 2
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VI.

VII.

VIII.

XI.

XIl.

XIIl.
XIV.

b. Visual Impairment
i.  Blindness
ii. Low Vision
c. Hearing Impairment
i. Deaf
iii.  Hard of Hearing
d. Speech and Language Disability
2. Intellectual Disability
a. Specific Learning Disabilities
b. Autism Spectrum Disorder
3. Mental Behaviour (Mental lliness)
4. Disability caused due to-
a. Chronic Neurological Conditions such as-
i.  Multiple Sclerosis
ii. Parkinson’s Disease
b. Blood Disorder-
i. Haemophilia
iii.  Thalassemia
iv.  Sickle Cell Disease
5. Multiple Disabilities
Additional benefits have been provided for persons with benchmark disabilities and those
with high support needs.
Every child with benchmark disability between the age group of 6 and 18 years shall
have the right to free education.
5% reservation in seats in Government and Government aided higher educational
institutions for persons with benchmark disabilities.
Stress has been given to ensure accessibility in public buildings (both Government and
private) in a prescribed time-frame.
4% reservation in Government jobs for certain persons or class of persons with
benchmark disability.
The Act provides for grant of guardianship by District Court or any authority designated
by the State Government under which there will be joint decision — making between the
guardian and the persons with disabilities.
Broad based Central & State Advisory Boards on Disability to be set up as policy making
bodies.
The Act provides for strengthening of the Office of Chief Commissioner of Persons with
Disabilities and State Commissioners of Disabilities which will act as regulatory bodies
and Grievance Redressal agencies and also monitor implementation of the Act. These
Offices will be assisted by an Advisory Committee comprising of experts in various
disabilities.
Creation of National and State Fund to provide financial support to the persons with
disabilities.
The Act provides for penalties for offences committed against persons with disabilities.
Designated special Courts to handle cases concerning violation of rights of PwDs.

4.3 Accessible India Campaign (AIC)

Accessibility is about giving equal access to everyone. As our social responsibility, people with
reduced mobility should be given access to all facilities and services found in the communities.

Introduction 3



ACCESSIBILITY STANDARDS AND GUIDELINES FOR CIVIL AVIATION | 2022

With this intention in mind, Department of Empowerment of Persons with Disabilities (DEPwD)
launched Accessible India Campaign (Sugamya Bharat Abhiyan) on 3™ December, 2015 as a
nation-wide campaign for achieving universal accessibility for Persons with Disabilities (PwDs).

The campaign is based on the principles of the Social Model of Disability, that disability is caused
by the way society is organized, and not the person’s limitations and impairments. A barrier-free
environment facilitates equal participation in all the activities and promotes an independent and
dignified way of life.

This campaign has the vision to build an inclusive society in which equal opportunities are
provided for the growth and development of Persons with Disabilities (PwDs) so that they can
lead productive, safe and dignified lives. Accessible India Campaign seeks cooperation of all
Central Government Departments/Ministries and State Governments to manifest this vision. It
has two important components: the built environment accessibility and the transportation system
accessibility.

5. Background

The Rights of Persons with Disabilities Act, 2016 states that the persons with disabilities enjoys
the right to equality, life with dignity and respect for his or her integrity equally with others and
steps shall be taken to utilize the capacity of persons with disabilities by providing appropriate
environment and reasonable accommodation. Furthermore, no person shall be deprived of his
or her personal liberty only on the ground of disability and the persons with disabilities shall have
equal protection and safety in situations of risk, armed conflict, humanitarian emergencies and
natural disasters.

More-over, the need to take special measures to ensure that the persons with disabilities enjoy
the full range of human rights and fundamental freedom is recognized by Article 14 of the Indian
Constitution. Hence, accessibility for all is recognized as a basic necessity, and there are
attempts all over the world to ensure this. Universal design concept is now becoming
fundamental to all designs especially built-environment widely used by the public, like the
airports. Hence there was a need create a document that would help in making all airports in
India more accessible for the users and standardize the accessibility and that is how the journey
of making Accessibility Standards and Guidelines for Civil Aviation (ASGCA) started.

There are two major documents detailing the norms for the accessibility of built environments in
India which formed the foundation blocks of this document. They are:

1. Annexure B, Anthropometrics and Specific Requirements for Barrier Free Buildings and
Built Environment, Part 3 Development Control Rules and General Building
Requirements, National Building Code of India, Bureau of Indian Standard (BIS), 2016
(referred to as NBC in this document).

2. Harmonised Guidelines & Standards for Universal Accessibility in India, Ministry of Urban
Development, 2021 (referred to as HG in this document).

Apart from these documents, the following documents are important for the Civil Aviation sector:

1. ICAO Annex 9, 14" Edition, October 2015

2. DGCA, Civil Aviation Requirements, Section-3 Air transport, Series ‘M’ Part |, revised on
09" July, 2021 (referred to as CAR in this document)

3. Report of the Asok Kumar Committee for the Review of the Civil Aviation Requirements
(CAR) for Persons with Disabilities, Ministry of Civil Aviation, 2012 — It is the report of a
committee formulated on 22nd March 2012 to look into various issues relating to
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improving the air travel by persons with disabilities and reduced mobility. It had
representatives from all stakeholders like MOCA, AAI, Private Airport Operators, Airlines,
Organizations working for Persons with reduced mobility/ disabilities, Bureau of Civil
Aviation Security (BCAS) and Directorate General of Civi Aviation (DGCA). There were
many meetings and online discussions with domain experts who gave their inputs in
making the final committee report. Apart from reviewing CAR, they also gave
suggestions for improvement of design of websites, accessories and facilities/
infrastructure etc. specially meant to facilitate comfortable air travel for the persons of
reduced mobility and disability.

Bureau of Civil Aviation Security, AVSEC Circular No. — 01-2022, Standard Operating
Procedure for screening of persons with special needs — Individual with disabilities and/or
Individual with reduced mobility, February 2022

All the above mentioned documents were studied before making ASGCA and reference from
the same has been taken as per the requirements of the airports. Apart from these, best
international practices have been referred and suggestions given by the Ministry of Social
Justice and Empowerment (MOSJE) in various meetings with MOCA and AAI representatives
have been incorporated in this document. Furthermore, the draft of this document was put up
for public opinion and a lot of suggestions were received from various domain experts,
individuals, organizations representing persons with reduced mobility, etc. A lot of them have
been incorporated in this final version.

6. Definitions

6.1

6.2

6.3

6.4

6.5

6.6

6.7

“Person with benchmark disability” means a person with not less than forty per cent of
a specified disability where, specified disability has not been defined in measurable terms
and includes a person with disability where specified disability has been defined in
measurable terms, as certified by the certifying authority [3]

“Person with disability” means a person with long term physical, mental, intellectual or
sensory impairment which, in interaction with barriers, hinders his full and effective
participation in society equally with others [3]

Person with reduced mobility (PRM) means any person whose mobility when using
transport is reduced due to any physical disability (sensory or locomotor; permanent or
temporary), intellectual disability or impairment, or any other cause of disability, or age,
and whose situation needs appropriate attention and the adaptation to his or her particular
needs of the service made available to all passengers. [4]

Service Animal means dogs that are individually trained to do work or perform tasks for
people with disabilities.

Universal design means the design of products, environments, programmes and
services to be usable by all people to the greatest extent possible, without the need for
adaptation or specialised design and shall apply to assistive devices including advanced
technologies for particular group of persons with disabilities. [3]

WCHR - (Wheelchair — R for Ramp) passenger can ascend/descend steps and make
own way to/from cabin seat but requires wheelchair for distance to/from aircraft, i.e. across
ramp, finger dock or to mobile lounge as applicable. When service animal is accompanying
passenger, specify the type of animal in free text of SSR Item. [5]

WCHS - (Wheelchair — S for Steps) — passenger cannot ascend/descend steps, but is
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able to make own way to/ from cabin seat; requires wheelchair for distance to/from aircraft
or mobile lounge and must be carried up/down steps. When service animal is
accompanying passenger, specify the type of animal in free text of SSR Item. [5]

6.8 WCHC - (Wheelchair — C for Cabin Seat) — passenger completely immobile; requires
wheelchair to/from aircraft/ mobile lounge and must be carried up/down steps and to/ from
cabin seat. When service animal is accompanying passenger, specify the type of animal
in free text of SSR Item. [5]

7. Scope and applicability

The provisions contained in this document are on airport infrastructure required for creating
accessible airports, accessibility features to be provided by the Airlines and the Security Forces.
These shall be applicable to all the airports in India including all the private airports and airports
managed by AAI. Existing airports need to retrofit their infrastructure as much as possible to
follow the design standards specified in this book. Furthermore, all the upcoming new airports
need to incorporate the specified design features right from the planning stage.

The provisions contained in this book shall be applicable to the following:

¢ AllIndian airlines/ carriers engaged in schedule and non-scheduled air transport services
both domestic and international;

e All foreign airlines/ carriers engaged in schedule air transport operating to and from
Indian Territory.

e All airport operators, including private/JVs, within Indian Territory.

e Auviation Security Group (ASG) / CISF / APSU deployed at airports

8. Basic Anthropometry and Space Allowances

Anthropometric dimensions help us understand the body and spatial requirements of diverse
individuals. They can have different age, gender, abilities and socio-cultural distinctions of
performing activities. To design the airports according to the needs of persons with disabilities
and other diversities in an inclusive manner, it is fundamental to understand their specific
anthropometric requirements. So, for any built environment to be inclusive and accessible, it is
ideal to incorporate the widest range of anthropometric possibilities and then tactically design
the elements to cater to the context.

Some of the typical anthropometric and spatial allowance dimensions as illustrated in the
Harmonised Guidelines & Standards for Universal Accessibility in India, 2021 are shown in
Figure 1, Figure 2 and Figure 3 which elaborate the dimensions or spatial requirements for a
person with walking stick, person with child in arms, wheelchair users, etc. They also elaborate
the reach ranges for a person using wheelchair space and the clear passage widths in diverse
built environment contexts.

Typically, spaces for wheelchairs or baby pram maneuvering along with radial ranges of white
canes for persons with visual impairments need to be considered with care when creating
inclusive facilities in various built environments. Good ergonomic designs and responsive space
standards facilitate human independence and efficiency in built environments while catering to
wide ranging adaptive needs of people. So, it is strongly recommended to consider these
anthropometric requirements for diverse disabilities in context of their assistive technologies and
create room for clearances in space design.
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Figure 1: Anthropometric and Spatial Allowances
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Figure 2. Reach Diagrams
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Figure 3: Dimensions of a wheelchair
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Part A: Accessibility Features to be provided by Airport
Operator

1. Accessible Parking and drop-off/pick up point

1.1 Reserved parking near terminal building for persons with disability:

i) Reserved parking should be provided for persons with disability next to the terminal
building near the departure area and connected to the building entrance through an
accessible route. Location of the parking should be such that the distance to the
terminal entrance is minimum. No level changes to be present, where unavoidable,
must be addressed by suitable accessibility features such as beveling, kerb ramp,
ramp or an accessible lift.

i) The number of parking spaces to be given near the terminal area shall be calculated
as per Table 1. [g]

Total number of car parking spaces in the | Required number of accessible

parking lot parking bays

1-50 1

51-100 2

More than 100 Add an accessible parking bay at the
rate of 1 per 200 parking spaces in the
parking lot

Table 1: Number of reserved car parking spaces in parking lot

iii) The minimum dimensions of the parking shall be 5400mm x 2500mm as shown in
Figure 5.

iv) A loading/unloading area (of minimum 1200mm width) shall be provided on the right
side of each reserved parking space. Vehicles must be parked in one direction to
utilize this loading /unloading area. Refer Figure 5. [7]

v) On-floor signage (1200mm x 1200mm) of universal sign of accessibility in blue and
white colour to be provided as per Figure 6 and Figure 10.

vi) Vertical sighage to be displayed at the reserved parking spaces as per Figure 46.

vii) The loading/unloading area (also called the transfer bay) shall be painted with white
diagonal lines as shown in Figure 6.

AIR SIDE
i
|

TERMINAL}BUILDING

|
DEPARTURE ‘ ARRIVAL

RESERVED
PARKING

|
|
|
KERB
CITY SIDE

Figure 4. Schematic diagram showing the preferred location of reserved parking for persons with
disability near terminal building
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Figure 5: Reserved parking near terminal building for persons with disability
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Figure 6: On-floor marking of reserved parking near terminal building for persons with disability
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Image 1: Example of parking symbol on floor, transfer bay marking and kerb ramp
(Source: https://www.stripingtulsa.com/uploads/1/1/6/2/116266577/handicap-stall-and-crosshatch-tulsa-
oklahoma_orig.jpg)

1.2 Pick-up and drop-off zone for persons with disability along the city-side kerb:

i) One drop-off area in front of departure and one pick-up area in front of arrival of size
5000mm x 3600mm shall be provided along the city-side kerb as shown in Figure 8.

i) Vertical signage (600mm x 600mm) at a minimum height of 2400mm shall be
provided as per Figure 7. Refer Figure 47 and Figure 48 in section 19 for signage.

iii) On-floor signage (1200mm x 1200mm) of universal sign of accessibility shall be
provided as per Figure 8 and Figure 9.

iv) Accessible route (as per section 2) shall connect the pick-up and drop off zone to the
terminal entry.

UNIVERSAL 600
ACCESSIBILITY SYMBOL
IN WHITE COLOUR ON

BLUE BACKGROUND 3 é}»

L L

i

Dr(;p-off

2400

N@

N

All dimensions in millimetres.

Figure 7: Vertical sign at City side kerb for accessible drop-off point
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PROPORTIONS DISPLAY CONDITIONS

Figure 9: International Symbol of Accessibility

50+ 1200 50

50

1200

DIMENSIONS FOR MARKING ON THE STREET OR GROUND

All dimensions in millimetres.

Figure 10: Details of on-floor International Symbol of Accessibility
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2. Accessible Route/Approach

2.1
2.2
2.3
2.4
2.5
2.6
2.7
2.8

2.9

2.10

Passenger walkways, including road crossings near the city side, to be accessible [g]
Continuous tactile path connecting all accessible elements and spaces (like drop-off/ pick-
up area, helpdesk, check-in counter, security check area, accessible lifts, ramps,
accessible toilets, reserved seats, etc.) in a terminal building shall be provided [9]
Minimum Clear width of route shall be 1800mm for 2 wheelchairs / 900 mm for 1
wheelchair (9]

Anti-skid flooring (slip resistant with ‘good’ grading static coefficient of friction) shall be
used [7].

Tactile material at least 300mm wide to be used for the path as per Section 11. [6]
Contrasting colour surface to be used for the tactile path for better visibility. [6]

Directional signage regarding accessibility features to be provided along the path. [9]
Wherever there is a level difference along the accessible route, a kerb ramp or ramp shall
be provided as per Table 2 in section 3.

Slope, if any, along the accessible route (excluding the ramps), shall not have gradient
greater than 5%. The walkway shall not have a gradient exceeding 1:20. It also refers to
cross slope. [g]

Uneven surfaces shall be repaired and anything that encroaches on corridors or paths of
travel shall be removed to avoid creating new barriers. Any obstructions or areas requiring
maintenance shall be cane detectable and an alternate path should be made available. [g]

N
O\

.
N\

\\\

7 A

Key
1 Tactile ground surface indicator as attention pattern for decision points or hazards
2 Tactile ground surface indicator as guiding pattern

Figu

re 11: Example of tactile ground surface indicators used in open area (Source: NBC, 2016)
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3. Accessible Entrance to the Building

The accessible route shall connect the drop off area along the city side kerb to at least

3.1
one entrance of the departure block. Similarly, the accessible route shall connect pick-up
area to one of the exit gates of arrival block. Refer Figure 8.

3.2 Ramps allow persons in wheelchair to move from one level to another. However, many
ambulant Persons with Disabilities negotiate steps more easily and safely. Hence, it is
ideal to provide accessibility by both steps and ramps.

3.3 Where the horizontal run of the approach ramp exceeds 9000 mm length, an alternative
stepped approach, in addition to the ramp approach, shall be provided for people with
ambulatory disabilities.

3.4 The entrance door shall have minimum clear width of 2000 mm [9]

3.5 If there is a level difference between the road level, kerb level and the entry gate then
either a kerb ramp or ramp or lift to be provided as per the Table 2

3.6

Low height (700-900mm) telephone service to call the help desk for assistance to be
provided at the city-side kerb near the drop off point for PRM. Signage to be provided
above the telephone service as per Figure 49 in section 19. The location of this telephone
should also be marked on the map, so that people can use navigation apps to get there
without any additional support. [g]

Position of Entry/Exit gates of | Level Design Element | Section to be
terminal with respect to drop-off/pick | Difference | to be used referred  for
up zones and reserved parking (in mm) detail
Same Floor 0-200 Kerb Ramp Section 13
Above 200 | Ramp with railings | Section 13
Different Floors - Accessible lift Section 12
Table 2: Design elements to be used for difference in floor levels
z N —~ \\
— ~{
\\\“ . \\ o
=2 | I~
D TR
~ |

to entry gate

~{

Figure 12: Example of an accessible approach with ramp and stairs connecting the drop off zone

—& 177
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4. Accessible Reception (Helpdesk)

4.1

4.2
4.3
4.4
4.5
4.6
4.7

4.8

4.9
4.10

411
4.12

4.13

414

A helpdesk shall be provided near the entry gate along the accessible route in the
departure block. It would cater to the people just starting their journey. Similarly, a
helpdesk shall be given in the arrival lobby near the entry gates (airside) along the
accessible corridor to assist passengers going to the baggage claim area.

Helpdesk with counters at two heights shall be provided with one counter at 800mm and
other at a higher level of 1100mm. Refer detailed drawing attached in Annexure B. [9]
Minimum unobstructed space before the counter to be 900mm x 1200mm [9]

Clear leg space below counter to be at least 800mm wide and 700mm in height [9]

Depth of counter should be 550mm for closer reach to commuter [9]

Induction loop should be provided for persons with hearing impairment [9]

Information to be made available regarding accessible features of the building at the
helpdesk (washrooms, drinking water etc.) [9]

Tactile/Audio maps of the airport building for directions should be provided at the helpdesk.
A tactile map of the airport (showing all the important points of interest) for way finding
with braille in three languages (Hindi, English and the local language) to be provided at
the help desk. Examples are shown in Image 2, Image 3 and Image 4 [9]

‘Airport Help’ sighage to be put up near the counter as per Figure 51 in Section 19 [9]
All personnel on help desk to be given training to communicate efficiently with all the
people with disabilities including training on sign language.

A groove to be provided on the desk side, to fix the guiding stick people carry.
Volunteers wearing AIC badges to be available to assist people with reduced mobility as
shown in Image 5.

Maximum reach of wheelchair users to be considered (refer Figure 2) for designing the
counters. All forms, information booklets, etc. to be kept within their reach. [10]

Airports to maintain statistics of number of PRM using the airport and various services.

Low level counter at a
height of 800mm

<

5.o_>(

Higher level counter—
at a height of
1100mm

800

Clear knee space
800mm in width,
500mm in depth and
700mm in height

All dimensions in millimetres.

Figure 13: Typical Helpdesk design for ease of wheelchair users
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LEGENDA /LEGEND,

LT . PASTINE CIAMPINO

g .
Image 2: Large Tactile Floor Plan at one of the entrances to the terminal building at Ciampino
Airport in Rome, Italy (Source: https://cjwalsh.ie/2012/11/)

Image 3: Example of tactile map of building to be displayed near the receptin dehsk>
(Source: https://1.bp.blogspot.com/-QVrUXmSQPMc/Vbeip_2Imyl/AAAAAAAAHKE/TtCouHcBfAk
/s1600/tactile_map.jpg)
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 TAETILE MAP OF MYSURU RAILWAY STATION §

| WITH DETAILED@SSILITIES AND TRAIN TIMETABLE IN BRAILLESCRIPT )

PATHFOR
VISION IMPAIRED

mage 4: Example of Braille sign map and tactile facility at Mysuru Railway Station
(Source: https://pbs.twimg.com/media/C7WPgtYVwWAALEoOV.jpg)

I Accessible ’ A i
. India '\ =\ )))] Accessible
Campalgn

Image 5: Accessible India Campaign badges to 'be worn by volunteers at the airport
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5. Check-in area

5.1 Minimum unobstructed space before the check-in counter to be 900mm x 1200mm (9]

5.2 In smaller airports, at least one check-in counter shall be accessible by wheelchair and
marked for priority treatment to people with reduced mobility. A single row of warning tiles
to be provided in front of the check-in counters and connected to the accessible route
tactile flooring as shown in Figure 14.

5.3 In bigger airports with dedicated islands for different airlines, one counter from each airline
shall be marked as an accessible check-in counter. Starting point of each check-in counter
island to be connected to the accessible route tactile flooring as shown in Figure 15.

5.4 Atleast one self-check in counter shall be accessible by wheelchair and marked for priority
treatment to people with reduced mobility.

5.5 Signage of priority counter shall be displayed on the accessible counters to demarcate
them (refer Figure 52).
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Figure 14: Example of warning tiles in front of check-in counters in small airports
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